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CPSO ONE ID Registration

ONE ID is eHealth Ontario’s digital identity and authentication system which allows
health care professionals to securely access electronic health care applications such as
ConnectingOntario with a single user name and password.

Step 1: Log into CPSO member site (http://members.cpso.on.ca/).

Step 2: Scroll down to select

Get Your eHealth ONE ID

ONE ID is eHealth Ontario’s digital identity and authentication
system which allows health care professionals to securely access
electronic health care applications such as ConnectingOntario with
a single user name and password.

Step 3: Scroll down and check the Consent Statement.

Then Click Register for OnelD.

ONE ID - Get Secure Access to Digital Health
Services

ONE 1D ks eHealth Ontario’s digital identay and authentication system that allows health care praviders 1o
securely access mudtiple digital health care services using a single user rame and password

Why get a ONE ID account?
Join more than 1 400 orgarvzations and 100,000 clents Quech setup’  Register in minutes using prepopadated
who aready have a ONE £ account Information from CPS0
Take the first step in accessing digital health services New cigital health services are being added, which will give

managed by Bot eHealth Crtano s OtNer Organations you ACCESE 50 aven more Migital health services in e futue

« Gat Immadiate access 1o ONE® Mull an encrypted email
service that allows wsers 10 securely share pabent data

How it Works

STEM STEP2

Register for a ONE ID account Access digital health services


http://members.cpso.on.ca/
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Regestration {8 simple and shouwld take no more than 10 minutes.  ONE Mall

Encrypted email service that allows registered users 1o
Sign the samphfied Physicsans Agreement, which allows you to share patient information quickly and securely
access ONE® Mall and other digital health services

If you've opted for ONE= Mail. you'll get an emel with it

You'll have the option 1o sign up for ONE® Mall the info you need to start using it right away

Note: If you already have a ONE (D account and want ONE MAIL

please contact elealth Ontanio at Clinical Viewets

enemaiinfodtehealthontano.on ca Secure web-based portals that provide access fo s variety

of patient data Including prescribed drugs and labs.
Create your password and select your challenge guestions.

ConnectingOntario ClinicalViewer
Once you've completed registration, your user name will be for providers in the GTA and Narthern and Eastern Ontario
displayed and you can start using ONE ID. Comact: Connecting Ontario@ehealthontaria on.ca
N HG'D? ClinicalCannect Regional Clinical Viewer
Read our FAQs ONE 10 | ONE Ma for providers in South West Omario
Vigit eHealth Qmiatic's Website Leam moce

For genesal inquries regarding ONE 1D registrations
coNtact Our registration agents at Ontarlo Telemedicine Network (OTN) Hub

QTN Hub i5 8 private and secure communaty for practicing
telemedicine, connecting with peers and specialists and
on-ing learning

Beolsrauon Ageals@ahealthanane.on.ca

-

Consent Statement h

| consent to CPS0 disclosing to eHealth Ontario my CPSO number, given names, last name, gender, date of
birth and registration class (e.g. independent practice) for the puep listed above. | further consent 10
eHealth Ontario cellecting and using this Informsation for the purpeses listed above.

Registar for Qoeld | Cancel Y.

Step 4: Complete the Policy section by checking ‘I agree’.

Then Click Next.
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Policies

o&mmum c
¥ou You can review and print
Profile page.

NOTICE OF COLLECTION

This re@utration sysiem s managed by Ontaro Health (he "Agency”), the coeparabon

. s ndormaton
Igeayity of such INAVIAUAE. 300 to MENtEN and ANMNIEIRT De regstratian of such Indvdusis.
As part of your ONEID scosant actvaton. your patsons! information 5 Daeg colectad 1o registar you % use e senices

PHYSICIAN AGREEMENT

Ontario Health Ontario Health Physician Agreement l]
Digital Services

This Prysician Agreement |"Agreament’) provides CPS0 members with activs
cestificates of reglstration W practice medicine %

uﬁﬂ\wmmm mmummm he Piyysicen:
mmwum i uhwmunm

'
ST i RSTTR o HatDwagnition o G gy Oumes o o Ovirget hprs
o INEERSM Jwncs o At anmworn

Step 5: Complete the Person al Information section.

Then Click Next.

Personal
The collection of the personal information below is necessary to Identify your account in the registration system,
“Preerred First Name: | @ osecton: R W
Middle Names: | *Email: z
*Preferred Last Name: | o *Contact Phone Number:
"Legai First Neme: [~ T ) Preferred Language: |Engish v | @
“Legal Last Name: [~ [ @

o Policies 0 Personalinformation O ProfDesgnation o ChatiengeQuastions ° ChodengePhone

ONEMaHDwect OSerPnrmo'd
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Step 6: Complete the ProfDescription section.
Then Click Next.
Profession
Select your reguiatory coliege and input your registration number.
Regulatory College Registration Number

o Policies o Personalinformation e ProfDesignation o ChallengeQuastions o ChallengePhone
e ONEMaUD e 0 SetPasswoed

Step 7: Complete the Challenge Questions section.

Then Click Next.
Challenge
Challenge questions are used to verify your identity if, for example, you
forget your password. Please select three questions from the drop down
lists below and provide an answer. « Choose a question only you know the answer to.
« Choose an answer that Is memorable, but not
easy to guess.

« You cannol select the same question more than
once. You cannot provide the same answer more

than once.
| Mother's middie name? v ]
| What is the street number of the house you grew up in? 3| ]
| What was the name of your elementary / pnmary school? | ]

Tnese challange questions are used by the service desk 10 verify your identity if you require assistance with your account over the

[Name of first pat? vJ[ ]
| What was your mother's first job? [ |

o Poliues 0 Parsonaliniomation 0 ProfDasignation o ChallengeQuestions o ChatengePhone
o ONEMaID roct 0 SetPassword
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Step 8: Complete the ChallengePhone section.
Then Click Next.

Phone

Should ONE® ID need to confirm that it is you using your account, we will either text a code (celiphone) or place a call
W)mwmwmmw.mmwmmmwmwmmmm.

R —

Add a number (optional) &3

1| Check if you do not have a direct number, e.g. you have an extension.
o Polites e Parsonalimiormation e ProfDesignation o ChallngeQueshon o ChaliengePhone

ONEMUIENroet SatPassword

Step 9: Complete the ONE MailDirect section.
Then Click Next.

ONE Mail Direct

Would you like to request a ONE Mail Direct mail box as part of your regisiration for ONE 1D? 8 ::5

By selecting Yes, a OME Mail Direct account will be created. Information regarding your account will be sent to the personal email
address you provided.

o Policies o Personallnformation o ProfDesignation o ChallengeQuestions o ChallengePhone

ONEMailDirect OSetPassword

Step 10: Complete the SelfPassword section.

Then Click Next.
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Pleaze choocse a password that ashares 1o the rules balow. To pravent unauthotized access 10 your Bccount, your password should

Password
naver be disciosed or wiitlen down.
Your password will be vahd for one year
'Conuthumc:'.’—(.j' <

«” Must be at least 8 characters long

o Ona or mare lower case latters (e.g m)
« One or more upper case letters (eg M)
" One or more numbers.

o Pobcis o Famonidiniommat

Registration Complete

Your registration is complete.

o e ProlDeslgnatiot o Chalinngelosstiona o ChaksngefPnHons
o INEMaiiDEc e SetPassword

Step 11: Registration for ONE ID is Complete.

The service enroiment(s) you have been authorized for will be added to your ONE 1D account and you will be abie to access it using your

credential. Plaase note your Login (D below

Your login 10 is:

Services have been listed below for your convenience. Please click on the service below 10 access It

General Links

eHealthOntario portal ONE 1D (to manaoe your ONE 1D account) OTN Telemedicine Centre Reference Guide

ONE ID Description

Step 12: PROCEED WITH EXPRESS OTN REGISTRATION.

Use OTN Express Registration Tip Sheet.



