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Our Guiding Principles

2014-2015 Facts and Figures

JOSEPH BRANT HOSPITAL (JBH) OFFERS 

A WIDE RANGE OF PATIENT PROGRAMS 

INCLUDING MEDICINE, SURGERY, 

EMERGENCY, MATERNAL AND CHILD, 

MENTAL HEALTH AND REHABILITATION, 

COMPLEX CONTINUING CARE, AS WELL AS 

A NUMBER OF CLINICAL SERVICES SUCH 

AS CANCER CARE, DIAGNOSTIC IMAGING, 

LABORATORY SERVICES, DIABETES CARE, 

SPEECH LANGUAGE PATHOLOGY AND 

OPHTHALMOLOGY. LOCATED IN THE 

HAMILTON NIAGARA HALDIMAND BRANT 

(HNHB) LHIN, JBH COLLABORATES WITH 

OTHER HEALTH SERVICE PROVIDERS AS WE 

PARTICIPATE IN AND SUPPORT MANY KEY 

REGIONAL PROGRAMS.

JBH, THE PROVINCIAL GOVERNMENT AND 

OUR COMMUNITY HAVE PARTNERED ON 

WHAT WILL BE THE HOSPITAL’S FIRST MAJOR 

REDEVELOPMENT IN MORE THAN 40 YEARS. 

THE CONSTRUCTION OF THE NEW, SEVEN-

STOREY PATIENT TOWER AND RENOVATIONS 

TO EXISTING SPACES WILL ENSURE JOSEPH 

BRANT HOSPITAL CONTINUES TO PROVIDE 

EXCEPTIONAL CARE TODAY AND FOR 

GENERATIONS TO COME. 

MISSION:  

We are committed to 

exemplary health care. 

We are focused on clinical 

excellence, quality and 

patient safety. We have  

a passion for service.

VISION:  

Compassionate Care.  

Exemplary Service.  

Every Time.

C.A.R.E. COMMITMENT 
VALUES:  

Compassion. 

Accountability.  

Respect.  

Excellence.

1554 Employees

667 Volunteers

141 Physicians

242
Students 

Trained

1451 Births

13,318
Inpatient 

Admissions

45,716
Emergency 

Visits

125,930
Ambulatory Visits (outpatient) 

& Diagnostic Imaging

 JOSEPH BRANT HOSPITAL AT A GLANCE
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As an organization, we are focused on three 

key areas of priority: enhancing the Patient 

Experience, the Hospital’s Redevelopment 

and Expansion Project, and Operational 

Readiness - the planning process required 

to ensure we have the ‘right people’ in the 

‘right place’ at the ‘right time’, working 

with the ‘right equipment and technology’ 

and with the ‘right processes’- to provide an 

excellent patient experience.

Each priority area is firmly anchored in our 

Hospital’s Strategic Plan which has guided us 

over the past four years.

In this report, you will read about new and 

enhanced clinical programs at JBH, as well as 

new safety initiatives – both having an impact 

across the lifespan from newborns to seniors, 

and transcending multiple clinical areas including 

women’s health, mental health services, and 

caring for patients with chronic disease.

This past year, we implemented a number 

of process improvement initiatives using 

LEAN methodology - a best practice used 

to improve processes in order to enhance 

efficiencies, eliminate waste, and improve 

the overall patient experience. With the input 

of our staff, physicians, volunteers, patients 

and community partners, we are impacting 

how we provide care today, and how we will 

provide care in our new Hospital.     

We also reached a number of significant 

milestones in our Hospital’s Redevelopment 

and Expansion project including the 

completion of Phase One – the new parking 

facility and the opening of the Halton 

McMaster Family Health Centre, and the 

celebration of the groundbreaking of the 

new state-of-the-art, seven-storey patient 

tower. We were proud to host the Minister of 

Health and Long-Term Care, the Honourable 

Dr. Eric Hoskins, provincial government 

dignitaries, various community partners, our 

lead donor Mr. Michael Lee-Chin, patients, 

Hospital staff, physicians, and volunteers – 

the more than 200 people who came out to 

celebrate this momentous event.

All of our accomplishments were achieved 

with the incredible work of our staff, 

physicians, volunteers, Board of Governors 

and Foundation Board. We are also pleased to 

report that for the sixth consecutive year, we 

achieved a balanced budget.

This is a very exciting time for Joseph Brant 

Hospital. Our collective efforts will ensure that 

our community can count on excellent health 

care today, and for generations to come.

IN REFLECTING ON OUR PAST YEAR, ONE THEME WAS EVIDENT IN ALL OF OUR WORK – OUR COMMITMENT TO PROVIDING SAFE, 
QUALITY CARE AND EXCEPTIONAL CUSTOMER SERVICE TO THE COMMUNITY OF BURLINGTON AND OUR SURROUNDING AREA.

Eric Vandewall 
President and CEO

Don F. Dalicandro 
Chair, Board of Governors

Message from the President and CEO and Board Chair
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FRONT ROW (left to right) - Krista Attwood, Debra Carey, Sylvia Leonard, Nancy LaBelle, Sandra Edrupt. BACK ROW - Randy Smallbone, Dave Dean, Mae Radford, Donald Wray, 

Brent Scowen, Don Dalicandro (Chair), Kathryn Osborne (Vice Chair), Eric Vandewall, Michael Pautler, Dominic Mercuri, Dr. Patrick Killorn, Dr. Teresa DeSantis, Robert Hamilton

2014-15 BOARD OF GOVERNORS
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PATIENT EXPERIENCE: SAFE CARE, QUALITY CARE, EXCEPTIONAL CUSTOMER SERVICE

PATIENT EXPERIENCE:  
Safe Care
Quality Care  
Exceptional Customer Service
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Quality Improvement Plan (QIP)
This past year, JBH targeted specific areas for improvement as defined in the Hospital’s  

Quality Improvement Plan (QIP).  

ALTERNATE LEVEL OF CARE (ALC)  

JBH continues to work closely with our partners 

including: the Community Care Access Centre 

(CCAC), long-term care facilities and retirement 

homes to ensure patients are able to be placed 

in an appropriate and safe destination so that 

they are receiving the right care, in the right 

place, at the right time. Our target this past year 

was 17%, our performance was slightly higher 

at 25.6%.  

PATIENT SATISFACTION 

As a result of the hard work of our staff and 

leadership, our patients who participated in our 

internal Emergency Department (ED) Patient 

Satisfaction Survey ranked the overall quality 

of care and services received through the ED at 

94.7%, almost 10 points higher than our  

annual target of 85%.

HAND HYGIENE  

Continuing to follow proper hand hygiene 

practices that help to reduce the spread of 

potentially life-threating infections is an ongoing 

priority at JBH. This past year our target was 

90% and we’re pleased that through regular 

communications and leveraging teachable 

moments, our front line staff once again exceeded 

our annual target with a final score of 93%.

EMERGENCY DEPARTMENT INPATIENT  
LENGTH OF STAY 

Our 2014/15 QIP sets a target of 39 hours for 

Emergency Department Inpatient Length of Stay. 

This has been an area of high focus at JBH and 

although our year-end performance was higher 

at 54.9 hours, we saw a slight improvement over 

our 2013/14 performance of 58.2 hours.

Enhancing the patient experience is an ongoing and primary focus at Joseph Brant 
Hospital. Delivering on our mission of providing safe care, quality care and exceptional 
customer service every day, for every patient, is our top priority. 
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Post-Fall Huddles  
One of our key quality indicators is falls 

prevention and management. In 2014, we 

introduced a post-fall, care team “huddle” 

process as an enhancement to our overall 

approach to manage and prevent further falls 

and review falls-related injuries within the 

Rehabilitation program.

Falls happen for a variety of reasons including 

loss of balance, change of gait, or cognitive 

impairment.  

The practice of post-fall “huddles” further 

promotes a culture of safety, quality and 

innovation through active reflection and a 

transparent approach to care reviews. Ideally 

initiated within 24-hours of a fall, these 

“huddles” provide a real-time opportunity 

for learning and sharing knowledge for the 

inter-professional team including nursing, 

occupational therapy, physiotherapy,  

social work, pharmacy, clinical nutrition, 

speech-language pathology, and unit 

housekeeping staff.  

Analysis of an incident, including a fall, is 

an integral component of patient safety and 

quality improvement, as it gives the team the 

opportunity to review the individual’s needs 

and behaviours that led to the fall so that 

decisions can be made to improve the care 

experience for the patient.

After a three month period, results 
indicated that patients experienced 
12% fewer falls, 100% reduction in falls 
causing major harm, 100% reduction of 
falls causing level 4 moderate harm and 
73% fewer falls causing level 3 moderate 
harm. Based on the success of these 
huddles, this practice has been expanded 
to the Complex Care and Transitional 
Care programs.

SMART – Senior’s Program 
At Joseph Brant Hospital, we want to be 

SMART about meeting the health care needs 

of seniors. 

Our population is aging. According to 

Ontario’s Action Plan for Seniors, by 2017 

there will be more people over 65 in Ontario 

than children under 15. 

JBH is committed to meeting the needs of 

this aging population and remains focused 

on its Senior Friendly Hospital Strategy which 

has been developed by the Local Health 

Integration Networks (LHINs).  

In collaboration with the Hamilton Niagara 

Haldimand Brant LHIN, we have created our 

Seniors Mobile Assess Restore Team (SMART).  

The SMART model takes a proactive 

approach to prevent and reduce functional 

decline in hospitalized seniors aged 65 and 

over. Our goal is to maintain or improve 

a person’s functional independence 

through early identification, collaborative 

assessments, and restorative interventions. 

The program builds on the success of the 
2014 pilot project, called Assess Restore.  
The Assess Restore pilot program 
achieved a 10% reduction in acute 
length of stay for patients, a 40% 
decrease in referrals to the Wellington 
Park Assess and Restore Program, and 
17% less referrals for rehabilitation. 

Aligned with Ontario’s Action Plan, SMART 

will help seniors get back home sooner and 

live independently longer.

PATIENT EXPERIENCE: SAFE CARE, QUALITY CARE, EXCEPTIONAL CUSTOMER SERVICE
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Patient Identification Labels and Barcodes
Patient identification is the cornerstone of 

patient safety. Over this past year, Joseph 

Brant Hospital implemented an electronic 

solution that creates a unique barcode 

and corresponding labels for each patient 

- a solution that supports positive patient 

identification. 

This new solution enhances the quality and 

safety of our patients by increasing legibility 

of patient identification information while 

providing greater efficiency for patient care 

teams across the Hospital.  

This important initiative provides a 

foundation that will support multiple 

eHealth projects such as Bedside Medication 

Verification, eDocumentation, Archive and 

Scanning, all of which aim to improve access 

to information and enhance quality of care.

Photo: The Tabares Family.  

Photo by www.natashaboshoffphotography.ca

Paperless Pharmacy
Joseph Brant Hospital has made 

significant improvements to how 

medication orders are processed. Moving 

away from a paper-based approach, 

the Hospital implemented a paperless 

pharmacy system that streamlined 

workflow, enabling Hospital staff to more 

effectively prioritize and communicate 

medication orders. 

Like many leading practice hospitals, 

our pharmacy now receives orders 

electronically and is better able to process 

the orders quickly and with greater 

efficiency. In addition, JBH nurses are able 

to track the progress of their orders in 

real time - both of which have a positive 

impact on the patient experience. 
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PATIENT EXPERIENCE: SAFE CARE, QUALITY CARE, EXCEPTIONAL CUSTOMER SERVICE

New state-of-the-art digital mammography system
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At Joseph Brant Hospital we are relentless in providing superior quality of care to the 
patients we serve. We continuously develop and implement evidence-based practices  
and strive for excellence in everything we do.

Women’s Health: New State-Of-The-Art Digital Mammography System
New technology. New procedures. New 

environment. This is what women in 

Burlington and the surrounding area can 

expect when they come to Joseph Brant 

Hospital for routine mammograms, breast 

cancer diagnosis, and treatment.

Breast cancer is the most common type 

of cancer diagnosed in Canadian women, 

affecting one in every nine women at some 

point in their lifetime. Evidence suggests 

that breast cancer mortality can be reduced 

by screening mammography programs and 

through early detection, combined with an 

increasing range of therapeutic regimens to 

treat the disease. 

In the fall of 2014, JBH installed a state-

of-the-art Digital Mammography System 

that offers stunning attention to detail and 

delivers top-of-the-line image quality with an 

impressively low dose of radiation. This new 

equipment will help in early identification 

and diagnosis, and facilitate a seamless 

continuum of care for women - from 

screening through to treatment.

Joseph Brant Hospital has taken it one step 

further, to help reduce the anxiety often 

associated with routine mammograms. 

The new mammography suite at JBH has 

introduced SensorySuite. It is equipped with 

a soothing sound and visual system that 

re-invents the mammography experience. 

Women can choose one of three ambient 

environments: Seaside, Garden, or Waterfall. 

The patient’s experience starts in the private 

waiting room with the calming environment 

extending into the mammography suite itself.

These new advances in women’s health 

at Joseph Brant Hospital have been made 

possible through the extraordinary generosity 

of our community donors: Beauty and the 

Bistro: Be our Guest, Save our Breasts Event, 

Joelle’s & Jeff’s Guy Shop, Leggat Chevrolet 

Cadillac Buick GMC, Shoppers Drug Mart, 

and many others. 

“Joseph Brant Hospital’s new state-of-the-

art mammography unit takes X-rays of the 

breast using digital techniques. The images 

can be manipulated by the radiologist to 

optimize the visualization of breast cancer 

in a way that could never have been 

achieved with conventional mammography. 

As a result, smaller cancers can be detected 

earlier, which can only improve prognosis 

and patient outcomes.” Dr. John Rawlinson, 

Chief of Radiology.
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Expanded Adolescent  
Mental Health Services
When a loved one needs clinical support 

for mental health challenges or crises, 

being able to rely on high quality care  

close to home is so important. 

The prevalence of mental illness among 

Canadian children and youth is estimated 

to be between 15 and 20 per cent, and 

recent projections suggest this will increase 

by 50 per cent by the year 2020.

Over this past year, Joseph Brant Hospital 

expanded our Child & Adolescent Mental 

Health outpatient program so that 

we can offer children, youth and their 

families in Burlington better access to 

a specialized team of professionals and 

a more comprehensive range of clinical 

services. Specifically, we added a full-time 

psychiatrist, social worker, clerical staff and 

a half-time registered nurse. 

Joseph Brant Hospital was able to 
provide mental health services to more 
than 3,000 adolescents this past year - an 
increase of 1,346 patients, as compared 
to the year prior. 

The expansion was made possible, in part, 

with the help of a donation from the RBC 

Foundation, and an investment of capital 

funding from the Hospital.

“Over the past year, we have witnessed 

a significant increase in demand for child 

and adolescent mental health services. 

With the support of RBC we have been 

able to expand our capacity by 75%, 

reduce program wait times and mental 

health emergency admissions” Dr. Alan 

Brown, Chief of Psychiatry.

PATIENT EXPERIENCE: SAFE CARE, QUALITY CARE, EXCEPTIONAL CUSTOMER SERVICE

Mental Health Consumer 
Advisory Committee    
As Joseph Brant Hospital’s Mental Health 

Program increases its capacity to serve 

more patients, JBH has created a new 

Consumer Advisory Committee aimed at 

building greater collaborative partnerships 

with our patients and families and advising 

on improvements to the program. The 

committee is made up of 16 members – 12 

who have received mental health services 

at JBH or are family members of former 

patients, and four representing Joseph 

Brant Hospital’s leadership team.  

The Consumer Advisory Committee will 

provide their valuable input as this  

program expands.    

“The fundamental goal of the Consumer 

Advisory Committee is to collaborate and 

partner with Joseph Brant Hospital to build 

a robust and sustainable mental health 

program for the Burlington Community,” 

says John Reynolds, Chair, Consumer 

Advisory Committee. “Together, we are 

working to create a seamless point of 

entry for those in crises, enhance programs 

and processes and reduce stigma around 

mental health.”
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Improving Communication 
With Patients and Families     
In early 2014, Joseph Brant Hospital 

applied LEAN methodology  -  a best 

practice approach that looks at improving 

processes and efficiencies -  to enhance 

communications between healthcare teams, 

patients, and families.  

Standardized patient boards were 

implemented as a pilot project. These 

white boards were placed in patient rooms, 

allowing healthcare teams to document a 

patient’s daily goals and provide information 

to families so it is readily available when they 

visit. Conversely, families had the opportunity 

to leave notes and ask questions. 

The new standardized patient board ensures 

that the conversation between healthcare 

teams and patients and families continue 

throughout length of stay. The pilot project 

was a collaboration between healthcare 

teams and patients and families who both 

provided input at the onset and after 

the pilot. In a post-pilot survey, 100% of 

families who participated agreed that the 

boards improved communication with their 

healthcare team.  
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PATIENT EXPERIENCE: SAFE CARE, QUALITY CARE, EXCEPTIONAL CUSTOMER SERVICE

On April 29, Joseph Brant Hospital celebrated the  launch of INSPIRED - a leading practice designed to improve the overall quality of life for those living with COPD.  

Photo: (left to right) Dr. Wes Stephen -  Chief of Staff, Joseph Brant Hospital, Dr. Graeme Rocker - Medical Director, INSPIRED COPD Outreach ProgramTM and Clinical Improvement Advisor, CFHI, Ms. Patricia Glen-Bresolin - Patient, 

JBH INSPIRED, Mr. Richard Mole - President and Chief Executive Officer, Boehringer Ingelheim, Dr. Patrick Killorn - Respirologist, Lead JBH INSPIRED, Kathy Theroux - COPD Educator, Lily Spanjevic, Clinical Nurse Specialist 
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INSPIRED – Improving the Lives of Those With COPD    
Joseph Brant Hospital was chosen as one 

of 19 Canadian healthcare organizations 

to implement the INSPIRED (Implementing 

a Novel and Supportive Program of 

Individualized Care for Patients and Families 

Living with Respiratory Disease) program. 

That’s welcome news for the approximately 

250 patients living with advanced Chronic 

Obstructive Pulmonary Disease (COPD) in the 

Burlington area. 

The INSPIRED program aims to improve the 

quality of life for those living with COPD – a 

lung disease that includes chronic bronchitis 

and emphysema and causes coughing, 

wheezing, shortness of breath, and fatigue.

People living with COPD often need frequent 

care through Joseph Brant Hospital’s 

Emergency Department, which sometimes 

leads to periods of hospitalization. These 

re-occurring visits can significantly impact 

the quality of life for those living with this 

complicated and debilitating disease. In 

Ontario, the 12% of the population living 

with COPD account for 24% of hospital 

admissions.

Our INSPIRED partners include the 

Community Care Access Centre and VitalAire. 

While in hospital, the INSPIRED team will 

work with patients and caregivers to teach 

them about COPD medications, how to 

recognize changes in their condition, and 

when to contact their healthcare provider for 

help. After discharge, the team will provide 

telephone and home visits to further educate 

on COPD self-management strategies 

including advance care planning and goals of 

care through to the end of life. 

“The INSPIRED program at Joseph Brant 

Hospital has given me my life back. Once 

confined to my home, I’m now physically 

active and happy. I now feel in control of 

my condition and not controlled by my 

condition” – Patricia Glen-Bresolin, patient.

The INSPIRED program is directly aligned with 

our focus on providing seamless, hospital-

to-home care, and improving the patient 

experience. The INSPIRED program is an 

innovative approach to providing patients with 

evidence-based care and ways to improve 

patient outcomes. That’s why a collaboration 

of clinical teams at Joseph Brant Hospital have 

come together to make this a reality.  

We are grateful to the Canadian Foundation 

for Healthcare Improvement, in partnership 

with Boehringer Ingelheim, for providing 

Joseph Brant Hospital with $50,000 in 

funding that has allowed us to adapt and 

implement this program.

With the support of the full INSPIRED 

collaborative; our community now has access 

to a nationally recognized, leading practice 

program that is designed to improve the 

overall quality of life for those living with 

COPD.

Dr. Patrick Killorn, Respirologist, Lead JBH INSPIRED
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HOSPITAL REDEVELOPMENT AND EXPANSION

HOSPITAL REDEVELOPMENT 
AND EXPANSION PROJECT

Photo (left to right): Eric Vandewall, Dr. John Kelton, Dr. Patrick Deane, Gary Carr (Regional Chair), 

MPP Eleanor McMahon, Mayor Rick Goldring, Dr. Susan Borden, Dr. Wes Stephen, Dr. David Price
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Opening of the Halton 
McMaster Family Health 
Centre and the New  
Parking Facility.

In the past year, our Hospital Redevelopment 

and Expansion Project has reached many 

important milestones in the building of our 

new state-of-the-art Hospital.  

In the fall of 2014, we completed Phase One 

which included the construction of the new 

parking facility and the Halton McMaster 

Family Health Centre (HMFHC), located on 

the southwest corner of our property.

The new four-storey parking facility provides 

more than 820 parking spaces. The increase 

in parking availability means patients and 

their families have access to the spaces 

closest to the hospital – just one example of 

our patient-first philosophy at Joseph Brant 

Hospital. 

The HMFHC – a joint venture between our 

hospital and the McMaster Department of 

Family Medicine – is a community-based 

family practice teaching unit, providing care 

to the community while training new doctors 

and other health care professional students 

from McMaster University. The centre  

expects to serve more than 10,000 patients 

each year.

It is also a training hub for new doctors and 

other health care professional students from 

McMaster University. This partnership with 

McMaster University designates Joseph Brant 

Hospital as a clinical education campus, with 

students learning a variety of specialties: 

emergency medicine, surgery, obstetrics  

and family medicine.

“We’re thrilled to partner with Joseph Brant 

Hospital in training the next generation of 

health care providers for the Burlington 

community,” says Dr. David Price, Professor 

and Chair of the Department of Family 

Medicine, McMaster University. “Our 

residents will 

benefit from 

training both with 

an outstanding 

family health team 

and an excellent 

community 

hospital.”

In 2017 Joseph Brant Hospital will open its state-of-the-art patient tower. A new hospital 
will mean that our community will continue to receive exceptional care in a space 
designed for today’s health care needs.
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Groundbreaking for the New Patient Care Tower.
This past year marked a significant step in 

moving our Hospital Redevelopment and 

Expansion project forward.

On March 30th, 2015 over 200 people were 

on hand to mark the official groundbreaking 

for our seven-storey patient care tower. 

We were proud to host the Honourable Dr. 

Eric Hoskins, Minister of Health and Long-

Term Care, the Honourable Ted McMeekin, 

our local area MPP Eleanor McMahon and 

MPP Indira Naidoo-Harris, Lawrence Quinn 

representing Infrastructure Ontario, Mayor 

Rick Goldring, and lead donor Michael Lee-

Chin, for this momentous occasion.  

Over the next four years, our new patient 

care tower will be constructed and our 

current hospital facility will be renovated. 

When the construction and renovations are 

complete in 2019, Joseph Brant Hospital will 

have doubled to nearly 800,000 square feet. 

Our new state-of-the art space, equipment, 

and technology will ensure that we continue 

to meet the health care needs of our 

community for generations to come.  

Over the next few months, our community is 

invited to tour through a patient room mock-

up, and provide valuable feedback into its 

design and layout, as well as have  

the opportunity to view other patient care 

spaces including an Operating Room, 

Intensive Care Unit, Emergency  

Department Exam Room, and a  

Trauma Resuscitation Room. 

“Today marks an important milestone in the 
redevelopment and expansion project of Joseph Brant 
Hospital. Once completed, the brand new patient 
tower and renovations to the existing hospital will 
ensure patients in Burlington have improved access to 
a number of high-quality services closer to home.”

— Dr. Eric Hoskins, Minister of Health  
and Long-Term Care

HOSPITAL REDEVELOPMENT AND EXPANSION

Left to right: Eric Vandewall, President and CEO, The Hon. Dr. Eric Hoskins, Minister of Health and 

Long-Term Care, Michael Lee-Chin, Chairman of Portland Holdings Inc.
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Highlights of the new seven-storey tower

A new Emergency 
Department and 

Intensive Care Unit

Nine new 
Operating Rooms

An expanded 
outpatient  

Cancer Clinic

80% single-patient 
rooms in medical and 

surgical programs

An accessible and 
senior-friendly 

design

Joseph Brant Hospital 
will be doubling in 

size to nearly 800,000 
square feet

A renovated Special 
Care Nursery - level 

2B NICU

Expanded medical, 
surgical and 

outpatient services

Expanded 
Diagnostic Imaging 
services, including 
satellite DI within 

program areas

A mobile nurse call 
system, enabling 

patients to speak to 
a nurse no matter 
where they are on 

the unit

Expanded  
ambulatory care 

programs

State-of-the-art 
computer network 

throughout the 
hospital

172 New Beds 70% single-patient 
rooms across the 

hospital

Highlights of the existing Hospital Renovations

HOSPITAL REDEVELOPMENT AND EXPANSION
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JBH Time Capsule – Capturing the Memories of Our Past
As we begin our journey toward our 

new Hospital, JBH looked to its staff, 

physicians and volunteers to help capture 

the memories and milestones of our 

Hospital’s past. Each department was 

invited to choose a meaningful item to 

place in a time capsule that was fabricated 

by our General Contractor, Ellis Don. The 

time capsule will be buried on site and 

opened on the 10th Anniversary of the 

new patient tower. Joseph Brant Hospital 

staff, physicians and volunteers submitted 

creative, humourous, historic and sentimental 

items and then had the opportunity to vote 

on their favourite submission. Twenty-six 

departments participated, more than 50 

items received and 2,792 votes were cast. 

Joseph Brant Hospital’s Wellness House 

received the most votes at 1,162. The team 

submitted a meaningful craft made by 

clients, volunteers and staff. The craft is a 

blue wood anchor with the words “Wellness 

House – the anchor to keeping you in the 

community.” Wellness House is an adult 

day program in the community for seniors 

and disabled adults. This is a special craft 

because it symbolizes what the Wellness 

House stands for and was made by the 

individuals who make this program possible. 

Visit our Facebook page at facebook.com/

JosephBrantHospital to see some of the 

other items that will be going into our time 

capsule.

Above: Historic artifacts and copy of articles of incorporation as 
Burlington Nelson Hospital. Below: The clients, volunteers and staff 
of Joseph Brant Hospital’s Wellness House created this anchor to 
represent their work for the community. Some of the items included 
in our time capsule shown here
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OPERATIONAL READINESS

OPERATIONAL  
READINESS

Artist rendering of the new Joseph Brant Hospital
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Preparing for Opening Day  
As Joseph Brant Hospital undertakes our 

most significant capital project in the 

Hospital’s history, we remain steadfast in 

planning and preparing for opening day.  

Our ‘Opening Day View’ is a clear statement 

of a future state that will guide the planning 

and preparations for the next few years. It 

describes what patients and families, staff, 

physicians and volunteers will experience 

as they walk through the doors of the new 

state-of-the-art hospital.

This past year, we have worked closely with 

experts in this field, who are guiding us to 

manage the people and process aspect of 

the Redevelopment and Expansion Project. 

As we develop our Opening Day View 

framework, we have a unique opportunity 

to look at our current process and ways of 

improving and integrating leading practice 

processes into our new and redesigned 

spaces. To accomplish this, we will use LEAN 

Methodology – a best practice used to 

enhance efficiencies and eliminate waste – to 

help guide and shape how we deliver patient 

care in our new state-of-the-art space.

Significant planning continues as we prepare for Opening Day in the new patient care 
tower. We refer to that planning process as Operational Readiness – having the ‘right 
people’ in the ‘right place’ at the ‘right time’, working with the ‘right equipment and 
technology’ and with the ‘right process’ – to provide an excellent patient experience.



24     Joseph Brant Hospital

OPERATIONAL READINESS

Informing Our Community 
and Working With Our  
Hospital Partners  
At JBH we know how important it is to 

utilize every opportunity to learn from past 

redevelopment experiences and so members 

of our Redevelopment Team, as well as 

representatives from across the organization, 

are working with leading practice hospitals 

that have undergone similar redevelopment 

and expansion projects. This collaboration 

is ongoing and continues to help our teams 

assess design, equipment, and processes 

so we can all learn key lessons and apply 

these in the design and planning of our new 

building and expansion project. We look 

forward to our community’s feedback on 

the design of our new Hospital, through the 

“mock-up” spaces that will be available for 

the public to tour this summer. 

Paving the Way for Others
Undergoing such a significant Redevelopment and Expansion Project offers a unique learning 

opportunity.  To make the most of that opportunity over the coming years, JBH has partnered 

with the ‘Center for Health Care Design’ as a member of their main research initiative known 

as the ‘Pebble Project’.

Rooted in best practice, the Pebble Project is The Center for Health Design’s main 

international research initiative. It is a dynamic collaborative of forward thinking healthcare 

providers who learn, research, and share information to create better healthcare facilities that 

improve patient and staff experience.

Being part of the growing Pebble community enhances the quality of our project, creating 

a more efficient and effective healing environment by using evidence based designs for 

optimum patient healing. 

“Joseph Brant Hospital is proud to be one of 50 Pebble Partners 
participating in this one of a kind, international research initiative 
comprised of a diverse community of progressive healthcare 
organizations,” says Marilyn Bellows, Director, Project Operations-
Integration. “Through our partnership with the Center for Health 
Design, our Hospital not only has access to an extensive body of 
knowledge and evidence based design research that exists in the field 
of health care design today, we have the opportunity to support the 
continued advancement of research around how the built environment 
promotes an efficient and optimal healing environment.”
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Scale model - south elevation, view from parking facility.
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RECOGNIZING OUR TEAM

RECOGNIZING OUR TEAM
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Our industry is one of people caring for people. Our goal is to ensure that we have 
a talented team that meets and exceeds the needs of our patients every day. At 
JBH, we know that we are all accountable for creating a safe, dynamic, and healthy 
work environment. We continue to focus on retaining, attracting and developing our 
dedicated healthcare leaders.

2014 Quality Healthcare Workplace Award - Silver  
At Joseph Brant Hospital, we work hard to 

create an outstanding work environment that 

encourages our employees to bring their best 

to work every day. Having employees that are 

healthy and happy has a direct impact on the 

quality of care we provide. 

 

In 2014, JBH was honoured to be recognized 

with a silver award for the 2014 Quality 

Healthcare Workplace Awards. These 

Awards recognize organizational efforts to 

improve health care workplaces in ways that 

contribute to providers’ quality of work life 

and the quality of the care and services  

they deliver.

We are proud to be recognized for the 

following achievements:  

•   A reported 15.5% improvement to JBH’s 

Organizational Communication by way of 

our newly implemented intranet, as well 

as our social media channels including 

Facebook, LinkedIn, Twitter, Instagram and 

YouTube.

•   Implementation of mandatory Crisis 

Intervention and Taking Assertive Action 

training, which provides all staff with the 

opportunity to explore conflict resolution 

strategies and develop respectful 

communication skills.

•   Ongoing staff participation in various 

planning initiatives, as we prepare to move 

into our new patient care tower.  

•   A specific focus on key clinical 

improvements including the development 

of the Access Restore program (which 

inspired the introduction of the SMART 

program at JBH) and enhancements to the 

Mobility and Vascular Access projects.

This award is a testament to the hard work 

and commitment of all of our staff in making 

Joseph Brant Hospital a great place to work 

every day, as we come together to care for 

our community.
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INSPIRED PEOPLE & TEAMWORK

Welcome Dr. Wes Stephen, Chief of Staff   
In November of 2014, after an extensive search process that 

included participation from the Medical Advisory Committee 

(MAC), Medical Staff Association (MSA), and Board of Governors, 

Joseph Brant Hospital was pleased to welcome Dr. Wes Stephen 

as JBH’s new Chief of Staff.  

Dr. Stephen is a graduate of Dalhousie University where he 

received his M.D.in 1985, followed by his General Surgery 

Residency in 1990. Prior to joining JBH, Dr. Stephen worked as a 

Colorectal/General Surgeon at Hamilton Health Sciences (HHS) 

and McMaster University.  

On a national level, Dr. Stephen served as the President of the Canadian Colorectal Society.

As a well-respected tertiary colorectal surgeon in the region, Dr. Stephen has a history of 

working closely with Joseph Brant Hospital physicians and other clinicians, and a strong 

connection to patients in Burlington. 

Innovation in Recruiting 
The needs and preferences of job applicants 

are constantly evolving, as are the methods in 

which they seek new opportunity.  In support 

of JBH’s strategy to attract and retain top 

talent, Human Resources has made various 

advancements in technology to increase 

our visibility and accessibility for applicants 

both internally and in the community.  This 

past year, JBH launched eRecruit which is a 

user-friendly applicant tracking system which 

enables applicants to access job postings and 

apply online 24/7 with a historical record of 

their applications and the ability to receive 

updates online. 

2014 Mac-CARE  
Excellence in  
Teaching Award  
Congratulations to Joseph Brant Hospital’s 

Dr. Adele Nguyen, who was a recipient 

of the 2014 Mac-CARE Excellence in 

Teaching Award. This annual award is given 

to physicians who demonstrate excellence 

in quality instruction and enthusiasm for 

teaching. 

Thank You to Our Staff, Physicians 
and Volunteers
To show our appreciation for the hard work and dedication 

of our staff, more than 20 staff appreciation campaigns took 

place over the past year. These included a wide variety of 

inter-professional recognition events, our annual Employee 

& Physician Service Recognition Awards celebration, 

annual Staff Appreciation Barbeque, multiple Appreciation 

Breakfasts, and annual Holiday Season Tea. I would like to 

extend a sincere thank you to all of our employees for their 

ongoing commitment to the Hospital. Eric Vandewall, President and CEO
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Wellness in the  
Workplace  
In 2014, Human Resources initiated a 

wellness event for all staff, physicians, 

and volunteers. It was a great 

opportunity to receive guidance from 

expert vendors in our community on 

making healthier choices and having a 

healthy work - life balance.

Over this past year we have offered 

complimentary seminars through 

Homewood Health and complimentary 

Yoga sessions from Chrysalis Yoga. It was 

a great opportunity to engage our staff 

and provide them with wellness options 

and outlets. 

Student Placements
JBH provides exceptional learning opportunities for students seeking professional experience 

as part of a recognized education program. Over the past year, JBH hosted over 250 student 

placements in a variety of disciplines including Nursing, Allied Health and other Health Disciplines.

In addition, this past year, JBH partnered with Nipissing University to complete the RPN to BScN 

Partnership Agreement. Potential students from JBH can now apply and continue to work as 

RPNs in the hospital while taking the Nipissing RPN to BScN Blended Learning Program. These 

experiences are invaluable as they help develop the skills and knowledge that can positively shape 

the talent of our next generation of healthcare providers.
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Joseph Brant Hospital Statement of Financial Position

FINANCIALS

2015 2014

Assets

Current assets:

  Cash and short-term investments $ 23,183,883 $ 25,274,236

  Accounts receivable 7,281,637 12,587,342

  Grant receivable from Ministry of Health and Long-Term Care – 76,876

  Grant receivable from Joseph Brant Hospital Foundation 2,480,320 1,433,035

  Due from The Joseph Brant Trust 2,547 29,218

  Inventories 754,524 635,333

  Prepaid expenses 1,467,106 1,230,450

  Total current assets 35,170,017 41,266,490

Long term receivable 955,626 –

Interest in The Joseph Brant Trust (note 7(c)) 1,470,668 1,698,643

Capital assets, net (note 2) 79,294,433 61,017,044

Total assets $ 116,890,744 $ 103,982,177

2015 2014

Liabilities and Net Assets

Current liabilities:

  Accounts payable and accrued liabilities $ 29,305,418 $ 27,485,523

  Deferred revenue 9,210 600

  Current portion of obligation under   

  capital leases (note 3) 345,222 537,072

  Total current liabilities 29,659,850 28,023,195

Obligation under capital leases (note 3) 1,042,706 851,764

Long-term liabilities (note 4) 10,855,769 10,306,071

Deferred capital contributions (note 5) 72,732,175 61,646,999

Total liabilities $ 114,290,500 $ 100,828,029

Net assets:

Invested in capital assets (note 6) 19,255,185 19,688,886

Unrestricted (16,925,609) (17,033,381)

2,329,576 2,655,505

Accumulated remeasurement gains 270,668 498,643

Total net assets 2,600,244 3,154,148

Commitments (note 10)

$ 116,890,744 $ 103,982,177

All note references in these statements are to Joseph Brant Hospital’s March 31, 2015 

Audited Financial Statements. 
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Joseph Brant Hospital Statement of Operations

2015 2014

Revenues:

  Ministry of Health and Long-Term Care $ 125,654,148 $ 125,702,372

  Inpatient services 4,659,270 4,644,334

  Outpatient services 7,790,449 7,579,135

  Other income 12,633,154 8,768,850

  Amortization of deferred capital contributions relating to equipment 1,463,975 1,467,780

  Ex-global income 4,595,157 4,568,303

156,796,153 152,730,774

Expenses:

  Salaries $ 83,168,062 $ 81,582,520

  Employee benefits 20,001,990 20,222,837

  Fees to medical staff 13,044,060 12,941,750

  Drugs 5,889,553 5,357,219

  Medical and surgical supplies 9,306,489 9,401,043

  Other supplies and expenses 21,901,356 19,432,010

  Amortization of equipment 3,481,361 3,790,460

156,792,871 152,727,839

Excess of revenues over expenses

before the undernoted 3,282 2,935

Amortization of deferred capital contributions relating to building 1,015,717 1,325,436

Amortization of building (1,344,928) (1,642,480)

(329,211) (317,044)

Excess of expenses over revenues $ (325,929) $ (314,109)

All note references in these statements are to Joseph Brant Hospital’s March 31, 2015 

Audited Financial Statements. 
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AUXILIARY

THE AUXILIARY HAS HAD A FANTASTIC 
YEAR.  OUR BUSINESSES WERE 
SUCCESSFUL, OUR OLD AND NEW 
FUNDRAISING EVENTS ARE FLOURISHING 
AND WE ARE BUILDING RELATIONSHIPS 
AND PARTNERSHIPS THAT WILL TAKE 
US SUCCESSFULLY INTO THE NEXT FOUR 
YEARS AND THE NEW HOSPITAL.

I think it is important to highlight that two 

thirds of our income is generated in large 

part by volunteers. Our Gift Shop is staffed 

with volunteers, our lottery booth is manned 

by volunteers and our fundraisers are 

planned and accomplished by volunteers.  

Although our Tim Hortons employs paid 

staff, because of your generous support, this 

business continues to exceed its budget year 

after year. With that in mind, I am pleased 

to say that in 2014/2015 we not only met 

but exceeded our budget, generating almost 

$12,000.00 more than projected. As a result, 

our donation this year will be $355,000.00, 

which means we remain on track to achieve 

our $5 million pledge towards the equipment 

that will be needed in our new hospital. So 

thank you, we could not generate this kind 

of money without your help.  

This year the Board has focused on 

developing a new strategic plan that 

recognizes the $5 million pledge and the 

growth the Auxiliary hopes to achieve 

in the coming four to five years. Our 

top priorities for the next two years are 

Expansion (developing the business plans, 

infrastructure, and organizational framework 

that will allow us to own/manage new retail 

space in the new tower) and Communication 

(increasing the frequency and effectiveness 

of communication between the Auxiliary, 

the Volunteers, the Board of Governors, the 

Foundation, and the community). To achieve 

this the Board added a new committee this 

year, the Business Development committee, 

which has been focused on researching 

potential business opportunities for the new 

hospital and has drafted a Strategy and 

Execution plan which was presented to the 

Board of Governors to outline the Auxiliary’s 

plan to acquire and operationalize new 

businesses in the retail space of the  

new tower.

In November we had the pleasure of 

celebrating the induction of Marlene 

McFarlane and Arlene Simpson into 

the Provincial Life Membership of the 

Hospital Auxiliary Association of Ontario.  

Congratulations again to Marlene and Arlene 

on this well-earned achievement.

We have two members leaving the board 

this year – Diana Laurie and Gwen Forsythe.  

They have given generously to our Auxiliary 

and their experience, dedication, and wise 

counsel will be missed. I am stepping down 

as Chair of the Auxiliary but will complete my 

last year on the board as the representative 

of the Auxiliary at the Board of Governors.  

As of the AGM, Serena Lee will be starting 

her term as Chair. Serena has been vice-

chair of the Board and chair of the Board 

Development committee for the past two 

years and she will be a fabulous Board Chair.  

I recommend you all take some time at the 

AGM to introduce yourself to Serena if you 

have not met her already.  

As I reflect on my term as Chair of the 

Auxiliary Board, I am happy to say that the 

Auxiliary continues on the visionary and 

innovative path that it was established in. 

I believe in the last several years we have 

Message from the Auxiliary Board Chair
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strengthened our partnership with the 

Hospital and the Foundation, we have 

recognized upcoming business opportunities 

and planned to ensure we are positioned 

to achieve the maximum potential of those 

opportunities, and we have recruited Board 

Directors to ensure the continued growth 

and success of the Auxiliary. Thank you to 

the Board members, staff and volunteers 

who have guided and supported me over the 

past two years. It has been a pleasure and 

an honour to have been Chair of such an 

exemplary organization.

Krista Attwood 
Chair, Board of  
Directors, JBH Auxiliary

Back row (left to right): Lisa Brown, Theresa Yust, Serena Lee, Pat Magowan, Sherry Chivers, Arlene Yam 

Front row (left to right): Gwen Forsyth, Adrian Markowiak, Krista Attwood (Chair), Bill Haufschild, Marianna Fabiani 

Missing: Diana Lawrie

2014-15 AUXILIARY BOARD OF DIRECTORS
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A Special Thank You
Flo Binkley is celebrating 50 years and 

5,000 hours of service, as a dedicated 

volunteer to Joseph Brant Hospital. She 

has spent these years in our one time 

Coffee shop and the Information and 

Escort Desk where she continues to 

volunteer weekly. 

Auxiliary Scholarship Award  
Recipient
This year Je-Min (John) Son is the recipient of the Auxiliary 

scholarship, awarded to one volunteer entering Post-

Secondary education. John has volunteered in the ICU and 

the Emergency Departments over the past two years which 

has confirmed his commitment to become a physician. 

Congratulations!

The Auxiliary to Joseph Brant Hospital has pledged to raise $5 million for the  
Our New Era Campaign in support of the JBH Redevelopment and Expansion Project.

In 2014 -15, the Auxiliary raised $355,000 and reached just over 25% of its goal.

FUNDRAISING EVENTS (NET PROFIT)

Auctions                                    
$38,534

Hairdressing                              
$4,737

Gift Baskets                               
$1,063

Book Sales                                
$4,608

Christmas Market                      
$1,052

Raffles (Christmas & Spring)      
$4,192

Card Party                                 
$1,239

Vendor Sales                             
$6,102

TOTAL                                       
$61,528



JBH Annual Report 2014 - 2015    35 

Joseph Brant  
Hospital Auxiliary  
Balance Sheet

AUXILIARY

2015 2014

Assets

Current assets:

  Cash $ 511,352 $ 535,785

  Accounts receivable 17,519 18,085

  Inventories 75,804 61,347

  Prepaid expenses 5,455 7,268

610,130 622,485

Capital assets, net of accumulated depreciation (note 2) 32,302 38,058

Intangible asset, net of accumulated amortization (note 3) 4,500 6,500

Restricted assets:

Cash 13,490 14,530

Prepaid expenses 2,489 188

15,979 14,718

$ 662,911 $ 681,761

Liabilities and Surplus

Current liabilities:

  Accounts payable and accrued liabilities (note 4) $ 118,160 $ 115,246

  Due to Joseph Brant Hospital (note 5) 385,423 415,180

503,583 530,426

Net assets:

  Operating fund 158,119 149,134

  Restricted fund 1,209 2,201

159,328 151,3355

$ 662,911 $ 681,761
All note references in these statements are to Joseph Brant Hospital’s 

Auxiliary March 31, 2015 Audited Financial Statements.
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Joseph Brant 
Auxiliary 
Statement of 
Operations

Operating fund Restricted fund 2015 2014

Revenues:

  Sales $ 1,771,660 $ 83,345 $ 1,855,005 $ 1,798,266

  Fundraising activities 112,583 - 112,583 156,083

  Television and wireless internet rental 38,527 - 38,527 43,979

  Interest and miscellaneous income 5,046 271 5,317 5,550

1,927,816 83,616 2,011,432 2,003,878

Expenses:

  Cost of sales 647,016 55,125 702,141 696,874

  Salaries and benefits 672,369 - 672,369 615,923

  Royalties and advertising levy (note 7) 94,971 - 94,971 91,836

  General 85,434 - 85,434 115,952

  Auxiliary drink tickets 19,442 - 19,442 20,412

  Repairs and maintenance 11,619 - 11,619 19,669

  Depreciation and amortization 10,326 - 10,326 10,680

  Administrative 7,950 - 7,950 8,141

  License - 5,419 5,419 5,853

  Tickets - 4,004 4,004 4,307

  Advertising 185 - 185 1,020

  Other 42,894 60 42,954 28,844

1,592,206 64,608 1,656,814 1,619,511

Excess of revenues over expenses before the undernoted $ 335,610 $ 19,008 $ 354,618 $ 384,367

Donations to Joseph Brant Hospital Foundation (326,625) (20,000) (346,625) (384,390)

Excess of revenues over expenses (expenses over revenues) $ 8,985 $ (992) $ 7,993 $ (23)

Balance, beginning of year $ 149,134 $ 2,201 $ 151,335 $ 151,358

Balance, end of year $ 158,119 $ 1,209 $ 159,328 $ 151,335

All note references in these statements are to Joseph Brant Hospital’s Auxiliary March 31, 2015 Audited Financial Statements.
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VOLUNTEER RESOURCES

EACH YEAR IT IS A PRIVILEGE TO 
CELEBRATE THE AMAZING SERVICE 
PROVIDED BY OUR VOLUNTEERS. 
VOLUNTEERS COME IN ALL SHAPES, 
SIZES AND AGES WITH A VARIETY OF 
INTERESTS AND SKILLS. OUR YOUTH, 
SOME AS YOUNG AS 14, BRING THE SAME 
ENTHUSIASM AND COMMITMENT OF 
MANY OF OUR SEASONED VOLUNTEERS. 

The theme for National Volunteer Week 

2015 was ‘Volunteers create a ripple effect’ 

which is a true reflection of the Joseph 

Brant Hospital volunteer community. The 

JBH volunteer family takes on an added 

dimension with 18 married couples, 

14 siblings, 7 parents and children, 4 

grandparents and grandchildren. This year 

we welcomed 167 new volunteers and 

said farewell to 160. At any given time the 

volunteer presence is 500 or more strong and 

easily identified by their bright blue vest. We 

appreciate our volunteers, every day.

This year we are awarding 45 volunteers 

who have reached a five-year milestone, 

collectively they have contributed 610 years 

of service. One volunteer of special mention 

is Florence Binkley who has volunteered at 

JBH for 50 years, contributing more than 

5,000 hours of service! 

Joseph Brant Hospital volunteers continue 

to make a difference to patients and their 

families, from the time they enter the 

doors in the Emergency Department or the 

front lobby to helping patients meet their 

discharge goals through the Hospital Elder 

Life Program or the newly initiated “Get Up 

and Go” and “Green Lounge” programs on 

the rehabilitation unit.

On behalf of the patients, their families, staff 

and physicians, we thank each volunteer 

for making a difference. Whether you are 

greeting us at the front entrance, feeding 

patients or quietly listening, consoling a 

family, engaging clients at Wellness House 

or driving the courtesy shuttle, we are happy 

that you chose Joseph Brant Hospital to share 

your passion, compassion and time.

Message from the Director,  
Volunteer Resources

Mary Lou Tinmouth 
Director, Auxiliary and  
Volunteer Resources
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Number of volunteer hours as follows:

46,945 Family & Patient 

Services

3,780 Wellness House

3,575 Support Services 

(Administrative/Office)

8,650 Gift Shop

7,150 Knitting 

4,140
Fundraising & 

Lottery

3,920
Auxiliary Board 

& Office 

78,160 Total

Statistics

668 VOLUNTEERS CONTRIBUTED 
78,160 HOURS OF SERVICE

VOLUNTEER RESOURCES
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THE AUXILIARY PROUDLY RECOGNIZES THE  

RECIPIENTS OF THE FOLLOWING AWARDS 

2000 HOURS LIFE 
MEMBERSHIP 
Jean Blane 
Doreen Dunham 
Jackie Harrison 
Glen Hastings 
Margaret Hribljan 
Janice Humphreys 
Roy King 
Jackie Maver 
Lily Wakabayashi  

1000 HOURS 
Helga Baran 
Jean Blane 
Bonnie Day 
Loretta Faerberboeck 
Janis Ford 
Bill Haufschild 
Joginder Khaira 
Margaret Kindraka 
John Mathers 
Jane Anne McNabb 
Norm Rukavina 
Kay Rutty 
Vanessa Sawadsky 
Karen Stancombe 
Don Tomes 

1500 HOURS 
Krista Attwood 
Nigel Barber 
Jean Blane 
Lois Crawford 
Ralph Edwards 
Millie FitzSimons 
Art Ford 
Adrianne McNeill 
Marjorie Stieva 
Betsie Vansydenborgh 
Evone White 

500 HOURS 
Christine Carter 
Michael Cioci 
Sharon Collins 
Rita Dixon 
Pat Elliot 
Simonne Fam 
Kay Goodwin 
Imanjit Grewal 
Joan Hamilton 
Jean Hooks 
Alisha Kapoor 
Pam Kavanaugh 
Margaret Lawrence 
Diana Lawrie 
Barbara Lawton 
Mary Lyons 
Scott Manderson 
Jean Anne MacFarlane 
Carol McConnell 
Rob McLean 
Gordon McRae 
Charles Powell 
Gurpreet Romana 
Muna Shurafa 
Maria Van de Polder 
Hank Verkamman

 

THE FOLLOWING VOLUNTEERS WILL BE RECOGNIZED  

AT THE AUXILIARY ANNUAL MEETING AND  

RECOGNITION DINNER ON JUNE 8, 2015.

VOLUNTEER SERVICE AWARDS

50 YEARS  
Florence Binkley

35 YEARS
Isobel Britt
Helga McTaggart
Pat Vollick

30 YEARS
Florence Walker

25 YEARS 
Shelagh Sommer

20 YEARS
Penny Furgal
Pat Haines
Iris Paul
Bonnie Spaulding
Lillian Vukanovich
Joan Williams

 
15 YEARS 
June Archbell 
Peter Brown 
Jackie Harrison 
David R. Hunter 
Marie Seminiuk 
Joyce Warren 
Shirley Young

10 YEARS
Frank Easson
Marguerite Gibson
Glen Hastings
Peter Keeble
Roy King
Anne Thompson
Mona Vidito
Barbara Waldron
Dan Yuzwa

 
5 YEAR
Stephanie Charles
Margaret Edrupt
Jack Goulding
Mia Huinink
Alisha Kapoor
Margaret Kindraka
Glenys Kirkpatrick
Nancy Markowiak
Isabella Penman
James Penman
Kristin Prentice
Bernetta Rampsch
Paddy Rodgers
Vanessa Sawadsky
Marjorie Stieva
Ann Tatton
Alma Weinberger

Photo: Volunteers, Glenys Kirkpatrick 

and her grandson, Owen Hajek
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FOUNDATION

Dear Donors, Volunteers, and Friends,
Joseph Brant Hospital is undertaking the 

largest Redevelopment and Expansion Project 

in its history, and at the Foundation, we are 

undertaking the largest fundraising initiative 

in our history - the Our New Era $60 million 

capital campaign, solidifying our role as a 

partner and helping make this project  

a reality. 

It has been three years since we announced 

the Our New Era campaign and we are 

extremely proud of our achievements to 

date. Thanks to the generosity, commitment, 

and leadership shown by our donors and 

community we have achieved over 70% of 

our $60 million goal. 

The community support we have received 

is nothing less than inspiring. The vision 

and enthusiasm of our donors is contagious 

and has contributed to the success of many 

events such as our Crystal Ball Gala and the 

Amazing Bed Race. 

It’s been over 40 years since our last major 

renovation. Both our community and the 

way health care is delivered has changed 

significantly.  A new hospital ensures that 

staff, physicians and volunteers can continue 

delivering exceptional care in an environment 

designed for today’s health care needs.

We want to thank you, our generous donors, 

who together are helping to make the NEW 

Joseph Brant Hospital a reality.

Please consider joining us by visiting our 

Foundation website to learn more:  

www.jbhfoundation.ca

Message from the Foundation

Brenda Hunter

Chair, Board of 
Directors, JBH 
Foundation

Anissa Hilborn

President,  
JBH Foundation 

MISSION:  

To inspire our entire 

Community to invest 

in our Hospital to 

improve the health 

and well-being of 

our citizens.

VISION:  

The first choice of 

generous people  

for a healthy 

Community.



JBH Annual Report 2014 - 2015    41 

Photo (left to right): Anissa Hilborn, JBH Foundation President, Dr. Arshad Hack, Carmela Friday, James (Jim) Sweetlove, Susan Moore, 

Randall (Randy) Smallbone (Vice Chair), Diana Lawrie, Mitchell Gibbs, Brenda Hunter (Chair), Eric Vandewall JBH President & CEO,  

Tracy King, Bob Basadur, Kathryn Osborne, Shaun Power (Treasurer), Michelle Cisecki, Brian Heagle, Andrea Parliament, David O’Reilly 

2014-15 FOUNDATION BOARD OF DIRECTORS AND FOUNDATION PRESIDENT
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FOUNDATION

Crystal Ball Gala and  
Historic Donation  
On September 13, 2014 Joseph Brant 

Hospital Foundation announced Michael 

Lee-Chin and family’s historic $10 million 

donation at its 14th annual Crystal Ball Gala. 

The donation is the largest ever made in the 

City of Burlington and the largest made to 

the Joseph Brant Hospital. To date, Joseph 

Brant Hospital Foundation’s Our New Era 

Campaign has raised over $42M – more 

than 70% – of its $60M goal to support 

Joseph Brant Hospital’s Redevelopment and 

Expansion Project. 

Longo Holiday Visit
Teresa Longo, along with members of the 

Halton Regional Police and staff from the 

Longo’s two Burlington stores, visited Joseph 

Brant Hospital on December 11th to deliver 

gift bags to patients who could not be home 

with their families over the holiday season. 

A reception followed in the Hospital lobby, 

where students from Fern Hill School  

caroled for the enjoyment of patients,  

staff and visitors.

Beauty and the Bistro: 
Be our Guest, Save our 
Breasts Event
On October 18, 2014, Beauty and the 

Bistro: Be our Guest, Save our Breasts 

Event was celebrated with Committee 

members, supporters and both Hospital 

and Foundation staff. Over three years, 

through the dedication and tireless efforts 

of the Committee to support Joseph Brant 

Hospital, $450,000 was raised in support of 

the purchase of a Digital Mammography Unit 

with biopsy attachment  for our Hospital. 

Foundation Highlights 

Left to right: Anissa Hilborn, President, Joseph Brant Hospital 
Foundation; Eric Vandewall, President and CEO, Joseph Brant 
Hospital; Michael Lee-Chin, Chairman of Portland Holdings Inc.; 
Brenda Hunter, Chair, Joseph Brant Hospital Foundation Board  
of Directors; Kevin Brady, Our New Era Campaign Chair,  
Joseph Brant Hospital Foundation

Left to right: Anissa Hilborn, Eric Vandewall, Teresa Longo, 

Rose Buick and Mike Buick

Beauty and the Bistro Committtee, Sponsors, Donors and  
Joseph Brant Hospital and Foundation Staff 
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CIBC
On December 4th, Joseph Brant Hospital 

Foundation celebrated a $500,000 

donation from CIBC towards the Our New 

Era campaign. CIBC’s generous gift will 

be directed to a new Women’s Health 

Diagnostic Centre, which will open in 

2018 as part of Joseph Brant Hospital’s 

new seven-storey patient care tower. With 

upgraded technology – including state-

of-the-art diagnostic equipment and a 

new digital mammography machine – the 

Centre will offer specialized women’s health 

services, with a focus on bone, breast, and 

gynecological health.

Representatives from CIBC and Wood Gundy present a $500,000 

cheque in support of the Our New Era Campaign

Left to Right: (back row) Ashley Collins (RBC Branch Manager, Dundas and Appleby), Shari Austin (VP Corporate Citizenship and Executive 

Director RBC Foundation), Michelle Cisecki (Regional Vice President, Private Banking, Southwestern Ontario), Greg Belanger (VP, Commercial 

Financial Services, Halton South), Don Dalicandro (Chair, Joseph Brant Hospital Board of Governors).  (Front row) Dr. Alan Brown (Chief of 

Psychiatry, Joseph Brant Hospital), Anissa Hilborn (President, Joseph Brant Hospital Foundation), Brenda Hunter (Chair, Joseph Brant Hospital 

Foundation Board of Directors),  Francine Dyskterhuis (Regional President, Southwestern Ontario), Allison Merrow (Vice President and Branch 

Manager, RBC Dominion Securities)

RBC
On October 10th, Joseph Brant Hospital 

Foundation announced a $550,000 gift from 

the RBC Foundation to establish the Royal 

Bank of Canada (RBC) Child and Adolescent 

Mental Health Program and enhance the 

Psychiatric Emergency Services Department 

at Joseph Brant Hospital. The donation will 

support two key initiatives - to establish the 

RBC Child and Adolescent Mental Health 

Program – a two-year pilot program that will 

expand the current, multidisciplinary program 

from one day a week to five days a week, 

significantly reducing wait times and allowing 

for more children to receive the support they 

need, close to home. The second initiative 

will be to create a Psychiatric Emergency 

Services Department in the new Emergency 

Department (ED) that will be built as part of 

Phase Two of the hospital’s Redevelopment 

and Expansion project. The new ED will 

have 1600 sq. ft. of private dedicated space 

for Emergency Mental Health Care Services 

patients and will provide a safe, calm and 

secure space that allows patients and families 

in crisis to maintain privacy and dignity while 

receiving care.
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Joseph Brant  
Hospital Foundation 
Statement of  
Financial Position

FOUNDATION

2015 2014

Assets

Current assets:

Cash and investments $ 9,971,246 $ 13,684,313

Accounts receivable 181,096 181,941

HST rebate receivable 123,941 106,044

HST parking receivable (note 10) 119,079 -

Prepaid expenses 18,700 15,472

10,414,062 13,987,770

Capital assets, net (note 3) 89,120 125,445

$ 10,503,182 $ 14,113,215

Liabilities and fund balances

Current liabilities:

  Accounts payable and accrued liabilities (note 4) $ 954,998 $ 1,084,599

  HST payable 12,693 20,332

  Grants payable to Joseph Brant Hospital 2,480,320 1,433,035

  Deferred revenue - 29,000

3,448,011 2,566,966

Fund balances:

  Undesignated fund 2,441,413 1,676,160

  Designated fund (note 5) 4,156,011 3,432,773

  Endowment fund 457,747 6,437,316

7,055,171 11,546,249

Commitments (notes 7 and 9)

$ 10,503,182 $ 14,113,215

All note references in these statements are to Joseph Brant Hospital Foundation’s 

March 31, 2015 Audited Financial Statements.
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Joseph Brant Hospital Foundation Statement 
of Operations and Changes in Fund Balances

Undesignated 

Fund

Designated  

Fund

Parking  

Fund

Endowment  

Fund

2015 2014

Revenues:

  Donations $ 7,437,382 $ 1,199,236 $                - $ 500 $ 8,637,118 $ 6,218,580

  Parking - - $ 2,820,686 - 2,820,686 2,485,743

  Investment income 142,214 17,967 -  - 160,181 256,144

7,579,596 1,217,203 2,820,686 500 11,617,985 8,960,467

Expenses:

  Operating (note 8) 2,473,422 - - - 2,473,422 2,298,962

  Parking (note 7(b)) - - 2,250,987 - 2,250,987 2,152,208

2,473,422 - 2,250,987 - 4,724,409 4,451,170

Excess of revenues over expenses 5,106,174 1,217,203 569,699 500 6,893,576 4,509,297

Fund balance, beginning of year 1,676,160 3,432,773 - 6,437,316 11,546,249 17,568,924

Grants (note 9) (10,471,526) (343,429) (569,699) - (11,384,654) (10,531,972)

Interfund transfers (note 6) 6,130,605 (150,536) - (5,980,069) - -

Fund balance, end of year $ 2,441,413 $ 4,156,011 - $ 457,747 $ 7,055,171 $ 11,546,249

All note references in these statements are to Joseph Brant Hospital Foundation’s 

March 31, 2015 Audited Financial Statements.
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CELEBRATING OUR STAFF
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Brandon Bayer - Burlington  
“I’ve just had my first experience with JBH, after a stroke. I couldn’t be happier about the 

way I was treated by all the staff here - from the Halton EMS ambulance, to the Emergency 

Department, as well as Lab Technicians and Porters. Not only did I receive good care, but 

everyone was so considerate and friendly.”

Dan Black - Ancaster 
“I just want to say thanks to an amazing 

hospital we just had our 4th child and 

not enough nice words can be said! 

From the porters to the facility staff, the 

nurses which are amazing and to the 

doctors, thanks so much - our little man 

appreciates you too.”

Natalie Butlin - Burlington 

“I gave birth to my daughter, Elise, at JBH on 

February 9th and I really wanted to mention two 

of the Labour and Delivery nurses who really stood 

out and made me feel like I was in the company 

of friends. To Tammy and Rebecca - THANK YOU! 

As a first time mom and really not knowing what 

to expect - you really helped me to feel at ease 

and I cannot express how much I appreciated your 

support and company during my long labour. I 

am also thankful to Dr. DeJong and Dr. Simpson 

for helping to bring baby Elise into this world. I 

couldn’t have asked for better care during my stay 

and will forever be grateful to all!”

Betty Vandermeulen  
Westra - Hamilton 

“I want to thank everyone from 

the bottom of my heart for the 

excellent care that was given to 

me in the emergency department, 

and 4 South. I have nothing but 

praise for my nurses, both day 

and night shift. You all went 

beyond the call and do not get 

enough credit for your time and 

dedication. Without you I would 

not have made it through a very 

tough time.”

Matt Brignell - Waterdown 

“32 years ago I was born at Joseph 

Brant Hospital. On Monday August 25, 

2014, my beautiful daughter was also 

born here. A big thank you to all the 

staff who assisted in her birth. It’s truly 

a special feeling to know my daughter 

started her life in the same place as 

I did, with the same amazing care. 

Thank you so much!”

Trina Wilkinson 

“I can’t say enough about the care my daughter Charlotte (and her dad and I as well!) received from nurse Debbie & all the staff, in the 

pediatric ward after her surgery yesterday. It was our first ever stay in hospital with our 2 year old and I am beyond thankful for all the 

concern, support and patience we received. Thank you Jo Brant, for the excellence and compassion you show your patients.”

THANK YOU FOR SHARING YOUR PATIENT STORIES



Connect with us
VISIT US 
Joseph Brant Hospital 
1230 North Shore Blvd. 
Burlington, ON L7S 1W7

CALL US 
Main Line: 905-632-3737 
Redevelopment Hotline: 905-632-3737 x 2136

HELP US 
By donating to the JBH Foundation, you will not only be helping 
to meet the immediate critical needs of our hospital, but you 
will also help to define the way health care is provided in our 
community for years to come. Whether your contribution is 
large or small, every donation makes a difference. Contact our 
Foundation at jbhfoundation.ca or 905-336-6499. 
 
To volunteer, contact Volunteer Services at josephbranthospital.ca 
or 905-637-3737 x 1443.

CONNECT WITH US 
josephbranthospital.ca
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