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Working behind the scenes on the 
Redevelopment pRoJeCt

Continued on page 9

As Joseph Brant Memorial Hospital (JBMH) embarks 
on its multi-million dollar Redevelopment and Expansion 
Project, it is going to take the collective efforts of JBMH staff, 
physicians, volunteers and members of the community to 
bring the dream to a reality, including the talents and skills 
of a team of planners and project management experts.

Even before the Project received the provincial green 
light to move forward, JBMH was assembling a highly 

skilled team that has been working tirelessly behind 
the scenes planning, researching and developing the 
Project. It’s work that our community doesn’t see but is 
essential for the Project. And it’s work that the group is 
experienced at doing, not to mention passionate about.

“Each member of the JBMH Redevelopment Team 
brings a wealth of experience to the Project,” says 
Henri Dekker, Director, Redevelopment and Facilities. 

“Collectively there is over 100 years of healthcare planning, 
project management and construction experience 
on the team and each member is passionate about 
helping to build a new hospital for our community.”

Much of the work that is being done now is “preparation” 
– working with the architects, engineers and specialty 
consultants, as well as the City, the province and other 
partners in laying the groundwork for the Project.
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Longtime JBMH nurse and Burlington resident, Ancilla 
Ho-Young, has been awarded a provincial honour for her 
contributions to improving the quality of lives in Ontario.

Ancilla was one of 13 people from across the province to receive 
the 2012 Ontario Medal for Good Citizenship at a ceremony 
held October 18 at Queen’s Park. The Ontario Medal for Good 
Citizenship recognizes people who have made exceptional long-
term contributions to the province.

Ancilla was also the recipient of the Queen’s Diamond Jubilee 
Medal this past summer.

A native of Trinidad and Tobago, Ancilla came to Canada in 
1971 and has lived in Burlington for more than 40 years.

A registered nurse for 43 years, Ho-Young recently celebrated 
her 40th anniversary working for JBMH.

Ancilla has been an active volunteer for many years. She is a 
member of the Halton Violence Prevention Council, Chair of 
the Halton Sexual and Domestic Violence Collaborative, past 
Chair and current member of the City of Burlington Inclusivity 
Advisory Committee and co-founded the Black History Month 

committee in Burlington in 2005. Since 2002, she has been the 
President of the Burlington Caribbean Connection (BCC).
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2012 has been a year 
filled with milestones 
and momentum 
at Joseph Brant 
Memorial Hospital.   
This past year, we 
worked closely with 
our partners at the 
City of Burlington to 
move the hospital’s 

Redevelopment and Expansion Project 
forward with Burlington City Council 
signing its $60 million contribution 
agreement. We also received informal 
approval from the City for our Phase 1 
Site Plan which includes the building 
of the new McMaster Halton Family 
Health Centre. A sincere thank you to the 
Burlington City Council and staff for your 
support of the hospital and our exciting 
future that is unfolding.

In January, the Joseph Brant Memorial 
Hospital Foundation announced its $60 
million Capital Campaign to support 

the Redevelopment and Expansion 
Project. Since then, we have witnessed the 
incredible generosity of the community 
through fundraising events and many 
donations in support of our hospital. 
Thank you to our community who 
believes that together, we will make a 
difference in healthcare. 

Within the hospital, we continued 
to implement initiatives that put the 
focus on providing innovative, leading 
practice and compassionate health care 
to our community. This year, JBMH 
became a Trillium Gift of Life Hospital, 
increasing the number of organ donations 
to help save the lives of those patients 
awaiting organ transplantation. We also 
implemented new models of caring for 
our patients, enabling our physicians 
and staff to provide care 24 hours a day, 7 
days a week and also to further align our 
hospital team’s partnership in care with 
Family Physicians. With compassionate 
care and exceptional service as the vision 

of the hospital, a new ICU Dialysis 
Program was created in partnership with 
Halton Health Care’s Regional Dialysis 
Program, the Eating Matters volunteer 
program was created to assist patients 
at meal times, the Patient Courtesy 
Shuttle returned to provide door-to-door 
transportation for patients and families 
and a new Steamplicity patient food 
service program was introduced with 16 
fresh food selections available for our 
patients every day. 

We are gaining momentum at JBMH. 
With the addition of new physicians, 
leaders and staff members to our hospital, 
we are focusing on a new era of care. Thank 
you to our staff, physicians, volunteers, 
Board members, generous donors, 
community partners and supporters for 
your important contributions to Joseph 
Brant Memorial Hospital this year.

On behalf of the hospital, I wish you all 
the very best of the holiday season and 
well-wishes for 2013.  

Inspired by our staff and our patients

JBMH nurse receives Ontario Medal for Good Citizenship

By Eric Vandewall, JBMH President & CEO

Welcome to our third edition of 
momentum, a publication devoted 
to delivering stories and articles 
about the innovative, leading 
practice and compassionate health 
care we provide at Joseph Brant 
memorial Hospital. publishing 
every other month, momentum 
features regular columns by our 
staff, physicians, volunteers, 
leadership team and department 
chiefs, providing updates on what's 
happening at the hospital. 

ContRiButoRs:

eric vandewall – president and Ceo

Frances Roesch –  director,  
medical Affairs

Anissa Hilborn – JBmH Foundation 
president 

dr. Arshad Hack – Chief of Family 
medicine

JBmH's infection and prevention 
and Control team

momentum is produced by the JBmH 
Corporate Communications department. 

JAnelle eAde, 
Corporate Communications manager 

nneKA onWuAlu 
Corporate Communications specialist

CoveR pHoto BY 
steve der-Garabedian

to view the online edition visit  
www.jbmh.com.

Joseph Brant memorial Hospital 
1230 north shore Blvd.,  
Burlington, ontario 
l7s 1W7 
tel: 905-632-3737

For advertising enquiries please email  
corporatecommunications@jbmh.com

welcome

congratulations

inside

Ancilla Ho-Young, Charge Nurse, Nina's Place.

With the flu season upon us, we 
would like to take this opportunity 
to share with you tips on how to help 
stop the spread of infection in the 
community and at the hospital. 

On page 8, learn about the 
Influenza Virus and the flu shot,  
as well as information on good  
hand hygiene practices that we can 

all follow. 
As patients, families, visitors, 

hospital staff, physicians and 
volunteers, we all have a responsibility 
to work together to help keep us safe, 
not just over the winter season but 
all year round. For more information 
about keeping healthy and safe, visit 
these useful sites:

www.halton.ca
www.jbmh.com
www.handhygiene.ca
www.chica.org
www.hc-sc.gc.ca
www.health.gov.on.ca
www.phac-aspc.gc.ca

Keeping our patients, families, visitors and staff safe tip:  
What is best – hand washing 
with soap and water or using 
an alcohol rub?
If your hands are visibly dirty, wash 
them thoroughly with soap and water. 

In any other case, alcohol-based 
rub is an excellent way to keep from 
spreading infection or getting one 
yourself. 
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Chief of Staff honoured to be part of strengthening hospital-physician bond
inspired leaders

JBMH’s Chief of Staff and Vice President Medical Affairs, 
Dr. Dwight Prodger, plays an integral role at JBMH. 
Responsible for the overall quality of health care provided at 
JBMH by all of the medical staff, which includes physicians, 
dentists, and midwives, Dr. Prodger and his staff work to 
ensure that the health care professionals at JBMH who 
provide that care have the credentials and training they need. 
Dr. Prodger is also responsible for ensuring the medical staff 
are living out the strategic priorities of the hospital as set out 
by the organization’s Strategic Plan. 

A physician himself who has spent more than 10 years 
practicing at both JBMH and West Lincoln Memorial Hospital 
in Grimsby in the Departments of Surgery and Critical Care, 
Dr. Prodger also finds time to teach at McMaster University 
as one of their Associate Clinical Professors. 

A true champion of all health care professionals, Dr. 
Prodger is also a member of the Physician Provincial 
Leadership Council (PPLC), an advisory committee to the 
Ontario Hospital Association (OHA).  

“The PPLC’s mandate is to address issues impacting 
hospital-physician relationships,” explains Dr. Prodger. 
“As a member of this council, I am fortunate to work with 
my physician colleagues from several hospitals across 
the province to provide strategic advice to the OHA on 
various physician-related matters that impact hospital-
based practice in Ontario. The OHA has been extremely 
supportive in its mission to enhance hospital-physician 
relationships by promoting a collaborative culture among 
health professionals. This support will help to ensure the 
delivery of high-quality patient care.”

A PPLC member for the last three years, Dr. Prodger’s 
membership has been extended for another three years. 

“I am excited to be continuing on this Council, particularly 
as out of this Council a new committee has formed – the 
OMA/OHA Physician - Hospital Issues Committee (PHIC).”

Comprised of just six physician members, the PHIC is 
a unique “task force” that has stepped out of the PPLC to 
explore common interests of both the OHA and OMA. “We 
are working to develop a forum to look at mutually relevant 
issues for both organizations. There are a significant 
number of interests affecting hospitals and physicians, in 
particular the desire to form a fully accessible quality health 
care system. We are currently identifying key themes and 
strategies that we can examine and implement with the goal 
of not only strengthening the hospital-physician bond but 
also improving the quality of care we provide to patients. 
There has been extremely forward thinking and innovative 
discussions from both sides that have been very positive 
and I look forward to seeing what recommendations come 
out of our discussions.”

To have been selected for the PHIC was an honour, adds  
Dr. Prodger, especially as he is able to offer a unique perspective 
to the group. “While there are significant regional issues that 
affect all hospitals, to be able to present the issues that affect 
a community hospital like JBMH compared to larger acute 
care, medical or academic hospitals is invaluable.”

Dr. Prodger’s work with the OHA and OMA is well 
respected, as is his work at JBMH.

“Dr. Prodger’s patient focused approach, high level 
of energy, and tireless work ethic have made him an 
invaluable member of JBMH’s leadership team,” says Eric 
Vandewall, JBMH President and CEO. “During his tenure 
as Chief of Surgery at Joseph Brant, he was instrumental in 
implementing the successful surgical wait time reduction 
strategy, has functioned as physician lead on several 
surgical quality and safety initiatives including the Surgical 
Safer Health Care Now project, and has been a key member 
that developed and implemented the surgical safety check 
list. We congratulate him on his work on the PPLC and his 
recent appointment to the OMA/OHA Physician - Hospital 

Issues Committee (PHIC).”
While the PHIC is just newly formed, Dr. Prodger 

is inspired by the future ahead. “Through commonly 
understand strategies, I believe that the OMA and OHA 
will be able to work together around hospital issues. We 
will be able to put forth strategies for hospitals and for 
the physicians who work in those hospitals to create an 
integrated health care system in Ontario where health care 
professionals work collaboratively to provide exceptional 
patient care.”

JBMH celebrates its Clinical Education Campus designation
Representatives from McMaster University's Faculty of 

Health Sciences, Joseph Brant Memorial Hospital, the City 
of Burlington and the Region of Halton came together on 
November 21 to celebrate the hospital’s recent designation as 
an official Clinical Education Campus of McMaster University. 
With more than 5,100 medical teaching days taking place at 
Joseph Brant, it is a natural next step for the organization. The 
designation gives us more visibility as a teaching location (we 
are now formally listed on McMaster’s website) which will lead 
to a further increase in teaching volume. 

While the organization has benefited from additional 
supports for medical teaching provided by McMaster 
University, the real benefit for Joseph Brant is at the bedside. 
Being a teaching facility changes the dynamic within the 
organization. More physicians become involved in clinical 
teaching and a higher number will obtain faculty appointments 
at McMaster because of this relationship. As medical students 
and residents learn, they also ask questions about treatment 
options, the latest research and medical knowledge. By doing 
so, they increase the knowledge of those who are teaching 
them as these areas are explored by the learner and teacher 
together. The cycle continues with each new learner and our 
patients receive the benefit of leading practice care and the 
most current clinical knowledge.

As we continue to grow as a teaching site, we look forward 
to the changes that will continue to take place and are excited 
to build on this upward momentum.

FROM l-r: Dr. Alan Neville, Associate Dean, Education, Faculty of Health Sciences, McMaster University, Dr. Dwight Prodger, JBMH Chief of Staff and Vice 
President Medical Affairs, Marianne Meed Ward, Burlington City Councillor, Ward 2, and Eric Vandewall, JBMH President and CEO.

By Frances Roesch, Director, Medical Affairs

Dr. Dwight Prodger, JBMH Chief of Staff and Vice President Medical Affairs, is 
a member of the Physician Provincial Leadership Council and the OHA/OMA 
Physician-Hospital Issues Committee (PHIC).
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November 25 marked the International Day for 
the Elimination of Violence against Women. Started 
by the United Nations (UN) in 2000, the day is an 
occasion for governments, international organizations 
and communities to raise public awareness of violence 
against women. 

Another date that presents an opportunity for 
Canadians to reflect on the troubling issue of violence 
against women in our society is December 6. Not only 
is it the National Day of Remembrance and Action on 
Violence Against Women in Canada, established in 1991 
to mark the anniversary of the 1989 murders of 14 young 
women at l’École Polytechnique in Montréal, the day is 
also the anniversary of the 2001 opening of Nina’s Place 
at JBMH. Named in memory of Burlington murder 
victim, Nina de Villiers, Nina’s Place is Halton’s only 
sexual assault/domestic violence care centre providing 
specialized care for women, men and youth who have 
experienced sexual assault or domestic violence. The 
centre also provides care to children who have disclosed 
sexual assault.

Open 24 hours, seven days a week including holidays, 
Nina’s Place is a safe, private place within the hospital 
for clients to seek treatment. Considered a “locked unit” 
with no access by unauthorized staff or visitors, anything 
that happens in the centre, from treatment to counselling 
to evidence collection, is done confidentially. Clients are 
always in control of the visit and can offer as little or as 
much information as they are prepared to provide.

“Serving residents of Acton, Burlington, Georgetown, 
Milton and Oakville, Nina’s Place is a place of safety and 
dignity for victims and survivors of sexual assault and/or 
domestic violence as well as for their children. It's a place 
where medical and police reports may be made with 
sensitivity and in privacy,” says Laura Scott, Manager of 
JBMH’s Maternal and Child Unit and Nina’s Place. 

Quiet and private, Nina’s Place includes a small lounge, 
children’s play area, meeting room and examination 
room, all designed to provide a soothing atmosphere 
where clients can feel safe and secure. 

An important feature of the centre is that it provides 
specially trained nurses who are on call 24 hours a day 
and who can respond to any client who has come to 
JBMH’s Emergency Department. A social worker is also 
available to provide short-term counselling, information 
and referrals.

Sadly, if you think sexual assault and violence are things 
that happen elsewhere, think again. “Many residents 

of Halton are unaware that sexual assault, violence and 
abuse happens right here in our very own community,” 
says Ancilla Ho-Young, Charge Nurse and Outreach 
Coordinator for Nina’s Place.

“Domestic violence affects women, men and children 
in Halton and all over Canada and it is a crime,” she 
adds. “Women in particular are most vulnerable to 
being assaulted by those with whom they are in intimate 
relationships. The abuse is rarely an isolated incident and 
usually increases in severity over time.”

Despite awareness campaigns like the International 
Day for the Elimination of Violence against Women 
and the National Day of Remembrance and Action on 
Violence Against Women in Canada, violence against 
women – and children and men – is still pervasive.

As December 6 approaches, please take the time to 
remember all those who have died as a result of violence, 
to think about those who currently face violence in their 
lives, and to consider actions toward eliminating violence 
against women, children and men.

Nina's Place: helping those who have  
been affected by violence and abuse

raising awareness

nina’s place helps victims to: 

•  Be strong enough to get the help they need.
•  Stop blaming themselves for the  
    abuser’s actions.
•  Feel comfortable enough to talk about abuse  
    and to help others to come forward.
•  Get financial and emotional help to reclaim  
   their lives.

if someone is a victim of abuse, what should 
they do?

Go to Joseph Brant Memorial Hospital’s 
Emergency Department or to any hospital in 
Halton. A health care professional will contact 
Nina’s Place on your behalf. An on-call nurse 
will be paged to come in to provide care. The 
care can be provided with or without the 
police. Clients are always in full control.

Dr. Kapilan Kugathasan grew up in Hamilton and graduated from 
McMaster University with a Bachelor of Health Sciences (Honours) 
degree in 2005 and then a Master’s Degree in immunology (Medical 
Sciences Program) in 2007. He then went on to medical school at the 
University of Toronto and graduated in June 2012. 

Dr. Kugathasan returned to McMaster University for his residency 
training in Family Medicine at JBMH. Some of his clinical interests 
include acute care medicine, medical research and medical education. 

Why did you decide to become a doctor?
I decided to become a doctor because I’m fascinated by the complexity 
of the human organism, I love the patient interaction, the real world 
application of knowledge, and the emotional satisfaction in helping 
others. From my own experience as a patient, I know how heartening 
and reassuring it can be to receive care from a compassionate 
physician. And it’s truly a privilege to care for patients when they 
are at their most vulnerable and be part of momentous occasions in 
their life such as when a baby is born. 

Unlike in some other professions, in medicine you can directly see 
the impact you make in someone’s life. Medicine also promises 
a lifetime of stimulation and learning. We have to cope with 
continually evolving technologies and new medical breakthroughs. 
In short, medicine encompasses everything that I’m looking for in 
a dream career!

What is a typical day like as a first year family medicine 
resident at Joseph Brant memorial Hospital?
There is no such thing as a typical day at Jo Brant: every day is an 
adventure! When I was on my family medicine rotation, my day 
would start with rounding on the inpatient units in the hospital 
with my preceptor (supervisor) in the morning. Once we finished 
rounding, we would then head out with our supervisors and see 
patients all day. When we were on call, we would be in the Emergency 
Department (ED) seeing patients who are acutely ill. When I was on 
the internal medicine rotation, I would see patients in the ED with 
my preceptors. In the Maternal and Child Unit, I’m now learning 
to deliver babies and assess pregnant women who present to the 
hospital with medical issues. 

Only earlier this year I was a medical student and now as a first year 
family medicine resident, I have more responsibilities and everyday 
I’m faced with new and exciting learning opportunities. Jo Brant is a 
great place to hone my medical skills and learn to care for patients. 
My preceptors and staff are wonderfully supportive. The patients are 
very enthusiastic and excited about McMaster residents coming to 
Joseph Brant for their training.

Meet Family Medicine Resident 
Dr. Kapilan Kugathasan

innovation

Nina's Place is Halton's only sexual assault/domestic violence care 
centre. The centre is a "locked unit" at JBMH where clients are seen in a 
comfortable, warm and private environment.

Continued on page 8

Getting Help

december 6 is the national day of Remembrance and Action on  
violence Against Women in Canada

Dr. Kapilan Kugathasan, Family 
Medicine Resident at JBMH.



It is with sadness that we share the loss of long-time 
volunteer and friend, Margie Swire. Margie passed away 
peacefully on November 20 at Joseph Brant Memorial 
Hospital, in a patient room named in honour of the Swire 
family.  

For 53 years Margie was a familiar face at the hospital, 
volunteering until present day, as her health allowed. A 
recipient of the Queen’s Diamond Jubilee Medal and a Life 
Member of the JBMH Auxiliary and the Hospital Auxiliary 
Association of Ontario, her life-long service to the hospital 
and community are an example for us to follow. Margie 
was the face of this hospital at the front desk for many 
years and gave countless hours behind the scenes to many 
fundraisers including the Antique and Collectible Auction. 
As a volunteer with Pastoral Services, she led the Memorial 
Service team and could be found here at just about any 
hour of the day or night as an on-call chaplain providing 
compassionate care to many people throughout her tenure.

Over the years, life sent many challenges to Margie and 
in the face of difficulties, she and her family always chose 
to forge ahead with tenacity and grace, finding a way to 
transform their grief and challenges into blessings for 
others.  The prayer room, given in memory of her husband, 
Leonard Richard, and her grandson, Christopher David, 
are just two examples of the many ways that they have 
transformed their losses into healing for others.

On behalf of Auxiliary and Volunteers, the Foundation 
and Pastoral Care, we extend our deepest sympathies to the 
family and friends of Margie Swire. We are so grateful for 
the way her life touched all of ours.
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Margie and her family were generous supporters of the hospital. Above, Margie stands with the Heart Function Monitor that she donated to the 
hospital earlier this year.

   
  Margie 
      Swire

Longtime volunteer and  
JBMH friend Margie Swire  
will be missed by us all

Margie received the Queen's Diamond Jubilee Medal this past summer..
Margie was there to help announce the Auxiliary's $5 million pledge to 
the Redevelopment and Expansion Project at the  Foundation's Capital 
Campaign Kick off Event, January 12, 2012.

It was a packed house on November 7 when dozens of Grade 9 students from across 
Halton came to JBMH  to participate in the annual Take Our Kids to Work Day program. 

JBMH staff members provided an exciting day of hands-on learning, giving the  
students an opportunity to see firsthand what it’s like to work in a hospital setting.

As part of the day, students toured several clinical areas of the hospital and learned 
how to perform CPR in the hospital's Bodkin Auditorium. 

With so many careers available in health care, students were able to get a better 
understanding of what type care is offered in a hospital, as well as JBMH's commitment 
to quality, safety and service. 

innovation

bright futures
Grade 9 students visit JBMH 
for Take our Kids to Work Day

Remembering
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inspired 

What is your role at JBmH?

 As Chief of Occupational Therapy practice at JBMH, 
my role is to ensure that safe and quality practice 
is provided by the Occupational Therapists in our 
organization.  I oversee the practice of our therapists 
and work together with the staff to ensure that 
the service we provide to patients and families is 
evidence-influenced and patient-centred.  I work with 
other hospital staff on initiatives that will promote 
the importance of Occupational Therapy within our 
organization and the valuable role we have in our 
patients' journey of recovery and transition back into 
the community.  I also work as a staff Occupational 
Therapist (OT) in the Programs of Surgery, Mental 
Health and Critical Care.  My role as an OT is to assess 
performance in the areas of self-care, productivity and 
leisure and to evaluate what factors are impacting 
a person’s ability to perform daily activities that are 
important to them, including physical, cognitive and 
perceptual abilities and their environment. I also work 
closely with the patient, family and interprofessional 
team to establish realistic goals and to develop a plan 
for a safe and seamless transition from hospital back 
into the community.  

What is the most rewarding part of your job?

The most rewarding part of my job is seeing a patient 
after they have been discharged come back to visit 
looking well, feeling good about themselves and the 
accomplishments they have made since leaving the 
hospital.  These accomplishments can vary from being 
able to have a shower on their own at home after 

surgery to returning to driving after a stroke.  Knowing 
that I was part of a team that enabled a person to 
regain this sense of autonomy and independence 
is exhilarating.  As an Occupational Therapist, I am 
able to provide patients with the opportunity to 
engage in meaningful activities that are not only 
necessary for them to return home but are activities 
that the patients themselves have identified as being 
important to them.  

I am very fortunate to work with an amazing team 
of Occupational therapists at JBMH.  As Chief of 
Occupational Therapy practice, I enjoy challenging 
and encouraging our team to continue to grow and 
advance their clinical skills and ability to advocate 
for the patients that we serve. Having this ability to 
mentor and support staff is extremely rewarding.  

What would you like patients and families and  
to know about quality, safety and  service at JBmH?

The staff at JBMH are committed to providing 
exceptional, patient-centred care to every patient 
that we serve.  Quality and safety are vital to any 
organization but within a health care environment 
it is also an expectation that must always be met.  
JBMH has made quality and safety integral to our 
service delivery model and is embedded in all of 
our hospital polices, committees and strategic plans 
for our disciplines, programs and organization as a 
whole.  Patients, families and visitors should know 
that JBMH services are evaluated continuously and 
we endeavour to provide our community with the 
best care possible.  

Laurie Perrett, OT Reg (Ont)
Chief, Professional Practice, 

Occupational Therapy

Nancy Gervais, RN, Team Leader, Psychiatric 
Emergency Services, Mental Health Services

Linda Cooper, Clerk
Diagnostic Imaging

What is your role at JBmH?

As a Registration clerk, I help to register 
patients coming in for diagnostic 
imaging testing, such as Xrays or 
Ultrasounds. 
What is the most rewarding part of 
your job?

The most rewarding part of my job 
is interacting with the patients. You 
are able to meet and help the patient 
make the start of their procedure or 
test less stressful and more pleasant.
What would you like patients, 
families and visitors to know 
about quality, safety and service 
at JBmH?

At JBMH we are very safety oriented. 
Our staff constantly update their 
clinical knowledge and skills through 
the many learning inservices the 
hospital provides, and we have 
monthly reviews on the emergency 
codes so that all staff are always 
ready and prepared. I also witness 
daily the quality service because the 
staff, physicians and volunteers I 
encounter always have our patients’ 
best interests at heart.   

Getting to know our exceptional staff  People & 
Teamwork

Laurie

Nancy
Linda

What is your role at JBmH?
I am a Registered Nurse and Team Leader for 
Psychiatric Emergency Services (P.E.S.....).  I 
complete psychiatric assessments on clients 
who present in the Emergency Department 
and arrange follow up care as required.  In my 
Team Leader role, I provide clinical direction/
supervision to the P.E.S. Team.
What is the most rewarding part  
of your job?
The most rewarding part of my job is being 
able to act as an advocate for this often 
misunderstood, stigmatized population, by 

delivering compassionate care and developing 
a follow up plan for those individuals who 
are at risk and require additional support to 
ensure their complete recovery.
What would you like patients, families 
and visitors to know about quality, 
safety and service at JBmH?
I would like patients, families and visitors 
to know the staff of Psychiatric Emergency 
Services consists of highly capable, skilled, 
professionals who continuously strive to 
provide quality, compassionate care to each 
and every client, each and every time.



Q there has been a lot in the news lately 
about getting the flu shot at my local 
pharmacy – what do you suggest?

A Whether at your place of employment, a 
public health flu shot clinic, your doctor’s 
office, the hospital, or at your local pharmacy, 
everyone should consider getting their flu 
shot this year. Providing the flu shot at a local 
pharmacy, administered by specially trained 
pharmacists, is something that is new for 
2012 and will increase access for the public 
to this important vaccine, especially for 
those patients who rely on walking or public 
transportation as their means of getting to 
the pharmacy. The flu shot is particularly 
important for individuals who are in close 
contact with children, children under the age 
of five, the elderly, patients with compromised 
immune systems, healthcare workers, and 
patients with respiratory ailments such as 
asthma and COPD. Children should still 
receive their flu shot at the family doctor’s 
office to ensure continuity of care.

Q sometimes people get depressed over 
the winter months – how do we know if 
it’s serious enough that we should seek 
medical help or if it’s just a case of the 
“winter blues”? What kind of mental 
health services does JBmH offer?

A Depression is very common in our 
community, affecting 8 per cent of Canadians 
over their lifetime. This increases to 11 per 
cent for patients over the age of 65. Winter 
months bring less sunlight, less physical 
activity, and increased social isolation. 

The holiday season is also associated with 
stressors like grief, financial stress, poor 
familial relationships and support, all of 
which can be exacerbated by increased 
alcohol use. A mental health disorder should 
be addressed by a health professional when it 
impairs one’s day-to-day function or quality 
of life. Symptoms that contribute to this 
functional impairment include low energy, 
difficulty with sleep, low motivation and 
interest, feelings of guilt, poor concentration, 
hopelessness, lack of enjoyment, impaired 
memory, and thoughts of self harm. There are 
a variety of Mental Health services available 
at JBMH including Psychiatric Emergency 
Service (Crisis Team), acute inpatient services, 
dual diagnosis program, geriatric psychiatry 
services, and short-term counselling services. 
The Hospital is very committed to providing 
excellent mental health services and meeting 
the needs of our community. We have 
welcomed a new Chief of the Department 
of Psychiatry and are working to build more 
comprehensive programs and services in a 
more integrated manner.

Q my 75-year-old mom has fallen on 
the ice – she can walk but is obviously 
in some pain. should i take her to the 
emergency department, walk-in clinic 
or to our family physician?

A This is a tricky scenario, as there are 
many variables that can change the most 
appropriate place for care. Generally 
speaking, it is always best to err on the side of 
caution. In this scenario, I would take Mom to 
the Emergency Department. Elderly females 
are at risk for osteoporosis (weakening of the 
bones), and thus at higher risk for fracture. 
In the Emergency Department, Mom will 
have Xrays performed, and if there should 
be a fracture present, will see an Orthopedic 
Specialist to ensure the most appropriate 
management. If there is no fracture present, 
she may be assessed by a Physiotherapist or 
Occupational Therapist to ensure that she 
can walk safely (with or without a gait aid) 
and will be appropriately treated with pain 
medications.

Q What can people do to avoid or 
prevent winter-associated illnesses or 
injuries such as the flu or slips and falls?

A Accidents can affect us all, but there are 
some preventative measures that we can 
adopt to help keep us safe. Getting your flu 
shot early helps to boost your immunity 
and ability to fight off the Influenza Virus. 
If the weather is icy and slippery, or if the 
temperatures are too cold, stay at home. If you 
absolutely need to get out, dressing warmly, 
wearing appropriate footwear, and asking for 
assistance can help to prevent injury. Please 

make sure that your walkways and driveways 
are appropriately cleared and de-iced. If you 
are elderly, please do not over-exert yourself. 
Ask for assistance with snow clearing so as to 
prevent cardiac events and musculoskeletal 
injuries. Be a Good Samaritan; if you see 
someone who needs help, help them! Also 
give yourself extra time when commuting 
so that you do not feel rushed and can take 
the appropriate time to adjust to the weather 
conditions around you. Lastly, plan ahead for 
a designated driver, and do NOT drink and 
drive!

Q i have a cold but my family doctor 
won’t prescribe any antibiotics. Why not?

A The common cold is usually secondary to 
a virus such as adenovirus, rhinovirus, or 
coronavirus, just to name a few. Supportive 
care such as getting adequate rest, drinking 
fluids, fever management, saline sinus rinses, 
and over the counter cold preparations are 
the mainstay of treatment. Antibiotics will 
not help to reduce the severity or duration 
of your symptoms whatsoever and can 
put you and others at risk for antibiotic 
resistance. Should you have a secondary 
bacterial infection such as an ear infection, 
streptococcal pharyngitis, pneumonia or 
sinusitis, your physician will appropriately 
treat with antibiotics.

Q my family and i are looking at going 
to somewhere hot and tropical to 
escape for a week or two from the 
winter cold. What types of vaccinations 
do we need, when do we need to 
get them, and can our family doctor 
provide them?

A This answer all depends on where 
you are travelling. Most commonly, it is 
recommended that patients be vaccinated 
for Hepatitis A and B. It is important to 
note, however, that the risk of contracting 
Hepatitis while on vacation is very low. Other 
vaccinations or prophylaxis when travelling 
include vaccines for traveller’s diarrhea 
such as Dukoral, malaria prophylxis such as 
Malarone, when travelling to the Dominican 
Republic, and an up-to-date tetanus shot. 
Although some Family Physicians do feel 
very comfortable with these vaccinations 
and will provide them in their office, many 
doctors will refer patients to a Travel Clinic. 
It is important to note that there is a cost to 
visit a Travel Clinic.
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ask the doctor
Dr. Arshad Hack answers your questions on common winter 
ailments and offers tips on how to beat the winter blues Getting  

health care 
during the 
holiday season

At JBmH, we want to ensure 
that you know how and where 
to access health services in 
Burlington should you get sick 
or have an accident over the 
holiday season. 

if you require emergency 
medical care, please call 
911 or go to the emergency 
department. 

sometimes it is difficult to 
know if your problem is an 
emergency. if unsure, you may 
wish to call telehealth ontario 
at 1-866-797-0000 for free 
access to a registered nurse 
who will help with any health 
related question. they are 
available 24 hours a day.  

if your condition is non-urgent, 
you may want to make an 
appointment with your doctor.  
please check with your doctor’s 
office to find out when they 
will be seeing patients over 
the holidays. if your doctor 
is not available, you may 
wish to go to a walk-in clinic 
or visit urgent Care Centres. 
You can find information 
about where you can get 
immediate and unscheduled 
care in Burlington, instead 
of visiting the emergency 
department, at www.ontario.
ca/healthcareoptions.

the staff, physicians and 
volunteers at JBmH wish 
you a safe, happy and 
healthy holiday season.

Dr. Arshad Hack is a Family Physician in Burlington, 
the Chief of the Department of Family Medicine at 
Joseph Brant Memorial Hospital and Associate Clinical 
Professor at McMaster University in the Department of 
Family Medicine. 

ASK THE DOCTOR:
Do you have questions you’d like to ask the 
doctor? Send your questions to Dr. Arshad Hack 
at corporatecommunications@jbmh.com 
with “Ask the Doctor” in the subject line. 



A Joseph Brant Memorial Hospital Publication l Winter 2012 l www.jbmh.com8 • Momentum

quality & safety

Continued from page 4

Family Medicine Resident  
Dr. Kapilan 
Kugathasan

The single best way to prevent seasonal flu is to get vaccinated 
each year, but good health habits like covering your cough and 
washing your hands often can help stop the spread of germs 

and prevent respiratory illnesses like the flu.

WAsH YouR HAnds FReQuentlY 

An alcohol-based hand sanitizer is 
very effective in killing viruses. Also, 
washing your hands often with 
soap and warm water for at least 20 
seconds helps remove bacteria  
and viruses. Keep your hands away  
from your face. 

CoveR up

• Cough and sneeze into
   your arm (sleeve), not your hand.

• If you use a tissue, dispose of it as soon as 
possible and wash your hands. 

Keep it CleAn
Keep common surface areas clean and disinfected. Doorknobs, 
light switches, telephones, keyboards and other surfaces can 
become contaminated with all kinds of bacteria and viruses. 
Viruses can live on hard surfaces for up to 48 hours. 

tAKe tHe dAY oFF

If you think you have the flu, you should stay home from school 
or work until your symptoms are gone. If your symptoms get 
worse, call your health care provider. 

Sources: PHAC, Immunize.ca, JBMH Administration manual, CDC

Influenza is a virus that causes 
upper and lower respiratory 

tract infections. Fever and cough 
are common and people may also 
develop headache, muscle aches 
and fatigue. Nausea, vomiting and 
diarrhea may also occur, especially in 
children. Recovery usually takes seven 
to ten days. Complications sometimes 
develop, including viral pneumonia, 
secondary bacterial pneumonia and 
death. 

Influenza spreads easily from 
person to person. The elderly and 
children are more vulnerable to 
influenza. Rates of influenza infection 
are highest in children, but rates of 
serious complications and death are 
highest in people 65 years of age and 
older and  people with underlying 
medical conditions. 

Between five to 10 per cent of the 

population catches influenza infection 
each year. It is estimated that in a given 
year up to 20,000 hospitalizations 
related to influenza may occur and 
as many as 4,000 Canadians, mostly 
seniors, may die from pneumonia or 
other complications of influenza.

You can protect yourself, your 
friends and family by getting the 
influenza vaccine or "flu shot." 

The flu shot targets two Influenza A 
strains (H3N2 and H1N1 strains) and 
one Influenza B strain (Yamagata or 
Victoria) each year. 

The specific viruses in the seasonal 
vaccine are chosen based on global 
forecasts about which virus strains 
are most likely to cause illness in the 
coming season. Even if the strains have 
not changed, getting an influenza 
vaccine every year is necessary to 
maximize protection. Inactivated 

vaccine (injectable) cannot cause 
infection because it contains killed 
virus. It is safe and well tolerated.

At JBMH, we hold an annual 
Immunization Campaign for 
staff, physicians and volunteers. 
Immunizing health care professionals 
is a proven way to prevent the spread 
of influenza, influenza outbreaks and 
death. 

Annual influenza vaccination is 
encouraged for all Canadians, and 
recommended for those at high risk 
of influenza complications, those who 
could spread influenza to someone at 
risk and those who provide essential 
community services.

Take a moment to have a life-saving 
impact on the health and lives of 
patients at JBMH and your families 
and friends by getting your influenza 
vaccine this year and every year.

The FLU and YOU!
By JBMH's Infection Prevention and Control Team – Sue Allard, Seema Boodoosingh, Diane Hart, Dr. Anne Opavsky

Protect yourself and those around you

Checklist 
for patients, 

families and visitors when 
visiting JBmH:

Clean your hands before and after 
touching a patient, after using the washroom 

and before eating.

Cover your cough and do not visit a patient if 
you are feeling unwell.

Use the alcohol-based hand rub available at 
several locations throughout the hospital, 

including the main lobby, at the 
elevators and on patient floors.

Ask your health care worker 
to wash their hands

As a patient or family member, you 
are the most important member of 
the health care team. You can help 
in your care by communicating with 
your health care provider – if you are 
unsure if your health care provider 
has washed their hands, simply ask 
them to wash their hands before they 
examine you or provide care. Also 
ask your visitors to wash their hands 
frequently when visiting you during 
your hospital stay.

What do you think about JBmH being 
designated as a Clinical education 
Campus and how will that affect the 
future of family medicine in Halton?

I think it is really exciting that JBMH has 
been designated as a Clinical Education 
Campus. It offers a unique environment for 
residents to hone their skills and pick up new 
skills that one may not be able to acquire in a 
big academic teaching centre where there are 
so many learners. JBMH has some fantastic 
teachers and clinicians who are willing to 
teach and let you tailor your learning to suit 
your own area of interest/learning needs.

Many of the family medicine doctors, my 
own preceptor, Dr. Grzeslo, among them, are 
also part-time hospitalists who see their own 
patients in the hospital, deliver babies, and 
do small procedures in the hospital. They 
are great role models and mentors for young 
family medicine residents and working 
with them allows us to experience the full 
diversity and scope of family practice. This 
unique experience was definitely one of the 
attractions for me to come to Halton for my 
family medicine training. 

The Clinical Education Campus will have a 
huge impact on the future of family medicine 
in Halton since some of us would likely want 
to stay in Halton to practice. In addition, 
when we go back to Hamilton for our 
academic half-days, we often share stories 
about each of our unique experiences and 
training, which means the other residents 
also become more aware of the opportunities 
available in Halton and would consider 
practicing in the region. So it’s a win-win for 
both patients and new graduating residents. 
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“At this time the Redevelopment team is managing the 
planning process,” says Dekker. “At the early stages of the project 
this is accomplished by ensuring that appropriate due diligence 
is carried out to get the site ready. Along with development 
of the functional program and beginning to work on the 
project specific output specifications and design, work has 
been completed on geotechnical investigations, environmental 
assessments, traffic and parking studies, archaeological studies, 
and working with authorities having jurisdiction to secure 
municipal and provincial approvals with our partners at the 
Hamilton Niagara Haldimand Brant Local Health Integration 
Network (HNHB LHIN), the Ministry of Health and Long 
Term Care (MOHLTC), Infrastructure Ontario, the City of 
Burlington, the Region of Halton and Conservation Halton, as 
well as other agencies that will get involved as the project evolves.” 

For the major Redevelopment and Expansion Project, there 
are two phases. Phase 1 is a joint venture between JBMH 
and McMaster University to build the Halton McMaster 
Family Health Centre. The building will be located at the 
southwest corner of the hospital property facing Lakeshore 
Road. Demolition of the Ministry of  Transportation building, 
took place this past summer to prepare for the new centre.

Dekker is excited about the new family 
health centre, particularly about its design 
and minimum impact on the environment.

“The Halton McMaster Family Health Centre will feature 
a modern design that will use contemporary materials to 
complement some of the more recent developments in the 
area. The building will be designed to achieve the Leadership 
in Energy and Environmental Design (LEED) Silver standard.

LEED buildings require strict attention to construction 
methodologies, building operations, sustainability, and 
material selections. Some examples include the use of 
natural resources (gas, electricity, water) and mechanical 
systems that will take advantage of moderate temperatures 
in the spring in the fall, reducing the amount of heating 

and cooling required. “Maximizing the use of natural light, 
light sensors and occupancy sensors to offset the need for 
lights to be on during core business hours and to turn lights 
off when areas are not being used, and storing rainwater 
for sanitation, are also key features the Redevelopment 
team are exploring for the new building,” Dekker adds.

For Phase 2, the hospital has begun working with the Planning 
Design and Compliance Consultant (PDC) Cannon Design 
Ltd., their sub consultants and hospital user groups to start 
developing the project specific output specifications (PSOS). 
“The PSOS will identify and articulate the requirements of 
the hospital for project teams to include as they formulate 
the design,” says Senior Project Manager Sandro Paulozza. 
“It’s important to note that the hospital will also be designed 
using LEED Silver standards, incorporating sustainability 
measures that are suitable for a hospital environment.”  

Some of the features that you will find as you enter the 
new hospital that Dekker and his team are exploring include 
maximizing natural light and views, introducing healing 
gardens, and providing easy registration and admission 
systems. “On the patient units , we will be incorporating new 
standard private room designs, leveraging technology to create 
a seamless patient experience that will allows caregivers to 
spend more time with patients.  We are also exploring bedside 
technology and will ensure the latest in Infection Prevention and 
Control (IPAC) standards are incorporated, just to name a few.”  

Phase 1 construction of the Halton McMaster Family Health 
Centre is set begin in early 2013 with the building opening in 
early 2014, and Phase 2 construction is set to begin in 2014.

As the Project moves closer to reality, the Redevelopment 
Team knows the ultimate goal of our new hospital 
is to provide an environment of safe, high quality 
health care for our community for years to come.

“Each team member is very passionate about what they 
do and takes great pride in their work,” says Dekker. “We’re 
happy to be working behind the scenes  – when construction 
begins and we get to see the outcome of the planning 
that went into the project, it makes it all worthwhile.”

Wtih a commitment to applying evidence-based 
design processes to create healing environments that 
will improve quality of care, promote safety and health 
and increase operational efficiency, Dekker and his point 
out that JBMH is a great resource for the residents of 
Burlington and the surrounding area. “We want to ensure 
the Project will meet these needs for years to come.” 

Continued from page 1

“We are committed to applying 
evidence-based design principles to 

create healing environments that will 
improve quality of care, promote safety 

and increase operational efficiency.”  

cover story

JBMH is a great resource for 
the Burlington community and 

we want to ensure that the 
Redevelopment and Expansion 

Project will meet the needs of the 
community for years to come.

JBMH’s Redevelopment Team quality & safety

meeting
 future needs

FROM l-r: Frank Paolo, Project Manager, Henri Dekker, Director Redevelopment and Facilities, Sandro Paulozza, Senior Project 
Manager, Kate Traianopoulos, Project Manager, Denise Hroncek, Clinical Consultant, Damian Bessie, Project Manager.
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As we draw closer to the holidays and the spirit of the season fills the 
air, there is time to reflect on the generosity of our community. What a 
year it has been for Joseph Brant Memorial Hospital, beginning with the 
announcement of the Foundation’s $60 million Capital Campaign and 
the many milestones our hospital has achieved thanks in large part to 
the support of our many donors, volunteers and supporters. 

With your participation at events like our annual Crystal Ball, 
the Amazing Bed Race, Beauty and the Bistro, the JB 2 Day Men's 
Invitational Golf Tournament, community fundraising events and 
lemonade stands, you are making a difference and impacting the future 
of healthcare at JBMH. On this page and next, you will see the spirit of 
generosity captured in the faces of our community members who have 
supported JBMH over the past year, and with many more events still 
planned for the rest of 2012 and 2013, we are touched by the ongoing 
support you continue to show for JBMH. 

Thank you to each and every one of our donors, event organizers, 
Board of Directors, Capital Campaign Cabinet, Ambassador’s Council 
members and community supporters. Together, your generosity is 
inspirational and will have a lasting impact on the future of JBMH. 

Over the next few weeks, the Foundation staff will be relocating to 
a temporary office site in downtown Burlington in preparation of the 
work ahead – namely, the Capital Campaign. This move will provide 
the space we need for our staff, Board members, and Capital Campaign 
Cabinet to work on the Capital Campaign, as well as provide space for 
us to meet and engage with our community partners and supporters. 
Presently, there is not enough space for our team at the hospital but 
we will continue to maintain office hours should you wish to drop off 
your donations there. Watch for our official announcement of our new 
temporary address in the weeks ahead. 

While we move towards our Redevelopment and Expansion Project, 
our hospital continues to need critical care medical equipment, the 
purchase of which is made possible through donations from our 
community. On the bottom of this page you will find a pledge form. We 
hope you will consider making a donation over the holidays so that we 
can continue to ensure our hospital is equipped to care for our patients 
today and tomorrow.

As the holidays draw near, all of us at the Foundation wish you the 
very best of the season, filled with health and happiness. 

foundation
Celebrating the generosity of our community

Upcoming events:

By Anissa Hilborn, JBMH Foundation President

name ___________________________________________________________

Address _________________________________________________________

City _____________________________prov.___________________________

tel. (Bus.) _________________________(Home) ________________________

email ___________________________________________________________

i/we wish to make a gift of:
 $35       $50         $100       $250    other: $____________________

*all donations of $20.00 or more will receive a charitable tax receipt 

payment options (please check one)
  By cheque (cheque payable to Joseph Brant Memorial Hospital Foundation) 

  By credit card (provide credit card details below) 

Credit Card information
   visa    masterCard    American express

Card number _______________________________________________

expiry date  ________________________________________________

signature __________________________________________________

Charitable Registration Number: 10271 4151 RR0001

Yes, i wish to support quality care at Joseph Brant memorial Hospital! 

please send your donation to: Joseph Brant memorial Hospital Foundation, 1230 north shore Blvd., Burlington, on l7s 1W7

thank You for supporting Joseph Brant memorial Hospital Foundation!

P

oR  make your donation online today by visiting: www.jbmh.com

On Saturday, October 20, Diane's Wish Team hosted Beauty and the Bistro: Be our Guests, Save our Breasts, a bistro night in support 
of Breast Cancer at the Leggat GM dealership on Fairview Street in Burlington. Over 450 guests enjoyed an evening featuring local 
restaurants, breweries and award-winning wineries. Over $75,000 was raised to help purchase a Digital Mammography unit with 
biopsy attachment for JBMH's Cancer Clinic. This state-of-the-art equipment takes Xrays of the breast using digital techniques.

 Thank you to Diane and Angelo Bentivegna, the Bistro committee and everyone who supported this incredible event that will 
benefit our community’s health care for years to come.

6th Annual Golf Skins Classic raises $11,835

Diane's Wish Team raises $75,000 for Cancer Care at JBMH
thank you

The 6th Annual Golf Skins Classic held on September 7 at Lowville Golf Club, organized and hosted 
by the Burlington Orthotic Centre, was another successful event raising $11, 835 for JBMH. Since 
the tournament’s inception in 2007, the committee has raised an incredible $33,915 for JBMH. The 
funds from this year’s tournament will support the hospital’s critical needs. Thank you to Dr. Naidoo,  
Dr. Kwong, Dr. VanBaardwijk, Dr. Fornasier, Fareen Samji and the Burlington Orthotics Centre who 
have been avid supporters of Joseph Brant Memorial Hospital through this annual tournament.
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Scrivener's and Jeff's Guyshop  
2nd Annual Fall Classic

Scrivener’s and Jeff’s Guyshop 2nd Annual Fall Golf Classic, held on September 25 at the Copetown 
Woods Golf Club, raised $43,000 for Joseph Brant Memorial Hospital’s Cancer Clinic. 

Over the last two years, this golf tournament raised over has $80,000 for Joseph Brant Memorial 
Hospital. Thank you to the event organizers, sponsors, donors and participants for your incredible 
support.

JB 2 Day Men's Invitational Golf Tournament
On June 14 and 15, the JB 2-Day Men's Invitational Golf Tournament was held in Niagara Falls and in two days raised an 

amazing $175,000 for JBMH. To date, more than $1.5 million has been raised for men's health initiatives and equipment needs 
within the hospital. This tournament is now raising funds to support its $1 million pledge to the Capital Campaign to support the 
JBMH Redevelopment and Expansion Project. A sincere thank you to the tournament supporters and the organizing committee.

Lord Nelson Men's Golf Tournament

The Lord Nelson held its Annual Men’s Golf Tournament at Crosswinds Golf & Country Club on 
September 10. The day saw participants trade their suits for golf attire and head out for a great day of 
golf and fabulous dinner at the Lord Nelson restaurant, raising $23,300 for JBMH. Since its inception 
in 1999, the tournament has raised over $180,000 to support the hospital’s critical needs. Thank you 
to Nick Vamvakas, his staff, suppliers and patrons for your ongoing support.

Greek Community of Burlington District presents 
JBMH Foundation with $150,000 donation

Stampeders help  
"Stamp out Cancer"

For the second year in a row, the Burlington 
Stampeders celebrated loved ones and their battles 
against cancer by organizing a fundraiser, Stamp 
Out Cancer, to support the Cancer Clinic at JBMH. The 
fundraiser took place on October 8 at Nelson Stadium. 
The Stampeders also added a Cruise Night on October 
12, helping to bring the total funds raised to $4,000. 
Over the last two years, Stamp Out Cancer has raised 
over $8,000 for our Cancer Clinic. Thank you to everyone 
involved for your generosity -JBMH is proud to be a part 
of your annual Stampeder tradition.

Make Golf Easy 
Tournament 

On September 22, golf students of Frank Easson, golf 
instructor and JBMH cancer clinic volunteer, took the skills 
they learned from Frank over the summer and had a great 
time golfing in a 9 hole scramble at Southbrook Golf & 
Country Club. This tournament was started by Frank in 
2009 to have some fun with his students at the end of 
the year. This year the tournament raised $2,340 for the 
cancer clinic and since it’s inception has raised $4,355. 
Thank you Frank for your ongoing dedication and support.

On October 18, Joseph Brant Memorial Hospital celebrated the Greek Community 
of Burlington and District’s donation of $150,000 to the Redevelopment and Expansion 
Project. This generous gift will benefit the expansion of the Cancer Clinic at JBMH. 

The Greek Community of Burlington and District was established in 1981 by a group of 
women with a passion to foster, encourage and promote Greek culture, language, history, 
traditions and arts. They wanted to advance the knowledge, appreciation and awareness of 
Greek culture to the community. They also provided charitable services to poor and needy 
persons and gave donations for charitable, religious, education or patriotic purposes 
including the granting of scholarships to students. 

Supporting JBMH's Redevelopment and Expansion, and in particular Cancer Care 
services, was a natural choice for the organization, says Maria Kodopouls. "When 
deciding on where to direct our gift to the hospital, it was overwhelmingly decided on the 
Cancer Clinic. Cancer has touched everyone directly and indirectly whether it is family, 
neighbours or a close friend. We thought that being able to make a difference in this area 
would be the best use of our donation."

"Many of our members and their families have received care at JBMH and they only 
have positive things to say about their experience," she adds. "Hospital staff showed care 

and understanding and any questions were answered right away – everyone was polite, 
professional and prompt in their communication with us."

"The Greek Community’s support of JBMH will certainly make a difference in the future 
of health care in our community," says JBMH Foundation President Anissa Hilborn. "We 
are truly grateful for their support.
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deCemBeR 1 :

• World AIDS Day

 deCemBeR 3 :

• International Day of   
  Disabled Persons

deCemBeR 6 :

•  National Day of Remembrance  
   and Action on Violence Against  
   Women in Canada

deCemBeR 10 :

• Human Rights Day

JAnuARY 2013 is :

• Alzheimer Awareness Month

did you know?
did you know?

CHILDBIRTH PRENATAL CLASSES 
at joseph brant memorial hospital

Learn from the Experts:
• What to expect when you arrive at a Birthing Unit 
• What to expect in those important first days home with your baby 
• Learn coping strategies for labour and breastfeeding 
• Understand your options 

 (Mon & Wed between 9 a.m. -3 p.m.  
or Tues, Thurs, Fri between 1-3 p.m.)

To register call 905-681-4881

1230 North Shore Blvd.
Burlington

• December 8 & 15 (consecutive Saturdays)

Cost: $175 per couple (includes hospital tour)

• January 12 & 19
• February 9 & 23
• March 9 & 23
• May 11 & 25
• June 8 & 15

• July 13 & 20
• August 10 & 17
• September 14 & 21
• October 19 & 26
• November 9 & 16
• December 7 & 14

2013 Schedule: 

Next Class Dates:

Where can you go to purchase fashionable 
clothing items, purses, jewellery, home 
accents, flowers, plush toys, confectionaries 
and hand knitted items all in one spot? At 
JBMH, you will find all these items and more 
at the hospital Gift Shop.

Owned and operated by the Hospital 
Auxiliary, the Gift Shop posts sales of over 
$400,000 each year. The revenue generated 
from each sale contributes to the Auxiliary's 
donations to the hospital for the purchase 
of hospital equipment. With the Auxiliary’s 
$5 million pledge towards the JBMH 
Redevelopment and Expansion Project, 
revenue generated from sales will now go 
towards the project, making your purchases 
at the Gift Shop gifts that truly keep on giving.

While gift shops can be a dime a dozen, 
the Auxiliary Gift Shop stands out from the 
crowd because of its amazing selection of 
reasonably-priced items that you won’t find 
anywhere else. In fact, the Gift Shop prides 
itself on offering one-of-a-kind, boutique 
gifts that appeal to a wide variety of people 
of any age. “The Gift Shop has grown from a 
very simple shop to a vibrant boutique-styled 
gift shop,” says Gift Shop manager Rosanne 
Mitchell. “Whether you are a family member 

or visitor stopping in to pick up flowers for a 
patient or if you are a staff member picking 
up a gift of jewellery for your loved one, you 
will definitely find something for everyone. 
We often hear from customers how they 
‘discovered’ the shop on a hospital visit and 
now are a regular customer. They love our 
unique items but they know that if they see 
something they should buy it because it may 
not be there when they come back!”

The Gift Shop is open daily from 9 a.m. 
to 8 p.m. Gift Shop “employees” are actually 
volunteers. “With over 40 volunteers serving 
in the gift shop, including youth volunteers, 
there is always a friendly face there to help 
you find the perfect item – as a gift or as a 
treat for yourself,” Mitchell says.

Right now, the Gift Shop has in stock some 
gorgeous holiday décor items as well as great 
holiday gift ideas for kids and adults. But it’s 
not just the amazing selection of items that 
excites Mitchell. “What I love most about 
the Gift Shop is that not only will you find 
a special treat for yourself or your loved one, 
you also support the hospital’s equipment 
needs and redevelopment and expansion 
through your purchases. It’s an opportunity 
to give back in a unique way.”

The JBMH Auxiliary Gift Shop

exceptional 
customer service

About a year ago, I chose to be a volunteer at the hospital selecting the Gift Shop as my work area of choice.
I started working as a spare and before long, I started working every Friday morning with my volunteer 

partner Jo who trained me patiently along with Rosanne, the gift shop manager. I really enjoyed working 
with them.

Every Thursday night I have noticed that I am happy knowing I am going to work at the Gift Shop 
the next morning. I realized that volunteering has helped me feel more complete as it has given me the 
opportunity to truly be of service to others, a real sense of belonging to the Burlington community. 

I take my job responsibilities very seriously because being a volunteer is a job indeed. Along with me 
fellow volunteers, we demonstrate excellent customer service skills, teamwork, personal integrity and 
loyalty, to name just a few. 

Time flies when I serve customers at the Gift Shop; the busier we are the more I like it. The Gift Shop 
allows me the freedom to do something l love. 

I encourage you to think about joining the gift shop team of dedicated volunteers. You will not regret it!

Volunteering at the Gift Shop has enriched my life!

Anne-Thea Vuillemin 

to find out more about volunteering at JBmH visit www.jbmh.com 
or call the Auxiliary office at 905-632-3737 ext. 1314.

upcoming 
events
The Canadian Orpheus Male Choir  
Christmas Concert DECEMBER 8
7:30 p.m. Burlington Performing Arts Centre (440 Locust 
St, Burlington). Tickets are $30 plus HST. Call 905-332-
8709. All proceeds raised from this event will go towards 
JBMH’s Redevelopment and Expansion Project.

Beaver and Bulldog Taps and Grill Holiday Open 
House DECEMBER 20
2020 Lakeshore Road, Burlington) from 6:30 – 10:00 
p.m. with complimentary appetizers and beverages. All 
proceeds raised will support the Joseph Brant Memorial 
Hospital’s Redevelopment and Expansion Project.  
Call 289-337-9119.

The 2013 Chilly Half Marathon and Frosty 5K  
MARCH 3, 2013
 In support of  JBMH's Cancer Clinic. For more information 
or to register, please contact Emma Fitzpatrick at 
efitzpatrick@jbmh.com or visit www.vrpro.ca.


